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3A B S T R A C T
The present study is mainly concerned with testing
the relationship between the interaction with social
networks and life satisfaction of the elderly. The
interactions with a social network were classified as
the engaged, disengaged, abandoned and trapped
categories. It was to examine if life satisfaction of
the elderly would vary across these four categories of
social. relationship. Three kinds of social network
interaction, including the interaction with kin, friends
and welfare service providers were explored. One
hundred and two elderly of Chak On Estate under the
elderly priority scheme were chosen by systematic random
sampling as the respondents of the study.
The data of this study were collected through
personal interviews with a structured questionnaire
which included 1). basic personal characteristics, 2).
interaction with social networks, and 3). measurement of
life satisfaction. Cronbach's Alpha Co-efficient Test
was used to test the reliability levels of the
measurements of life satisfaction and interaction
scales. The results were satisfactory.
There are six hypotheses in this study:
I. Those aged with high actual and desired level of
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interaction within the k network (the engaged)
are likely to have a higher level of life
satisfaction than those in the abandoned and
trapped categories.
II. Those aged with low actual and desired level of
interaction within the kin network (the disengaged)
are likely to have. a higher level of life
satisfaction than those in the abandoned and
trapped categories.
III. Those aged with high actual and desired level
of interaction within the friendship network (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and
trapped categories.
IV. Those aged with low actual and desired level of
interaction within the friendship network (the
disengaged) are likely to have a higher level of
life- satisfaction than those in the abandoned and
trapped categories.
V. Those aged with high actual and desired level of
interaction with the welfare service provider.. (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and
trapped categories.
VI. Those aged with low actual and desired level of
interaction with the welfare service providers (the
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disengaged) are likely to have a higher level of
life satisfaction than those in the abandoned and
trapped categories.
To measure the strength of association between
categories of social network relationship and life
satisfaction, the eta square (n2) was employed. The F-
test was employed to test the statistical significance.
The probability value of 0.05 was used as the minimum
level of significance.
Findings of the study only supported hypothesis
III, i.e., those aged with high actual and desired level
of interaction within thie friendship network (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories. Hypothesis I, II, IV, V, VI, were not
supported. The reason for no significant difference of
life satisfaction between categories of.. social
relationship within kin interaction might be due to the
nature of bonding in interaction. i. e., most of the kin
concerned were relatives instead of direct family
members of the elderly respondents. In the interaction
with welfare service providers, the largely instrumental
nature of interaction might explain the absence of
significant difference of life satisfaction across
different social relationship categories. The possible
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explanation for no significant difference between
disengaged and abandoned categories of friendship
interaction and life satisfaction might be due to forced
disengagement experienced by the-disengaged elderly.
Implications of this study include the promotion
for more friendship interaction for the engaged and
abandoned categories of elderly strengthening the
stress-reducing and health-sustaining functions in the
interaction between the elderly and welfare service
providers and providing more services for the elderly
under the priority scheme. As a follow-up to the
present study, the inclusion. of more social network
groups and the- separation of the elderly of forced
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A working party established by the Social Welfare
Department in 1972 introduced the approach "care in the
community" for the elderly. It states: "services should
be primarily aimed at enabling the elderly to remain for
as long as possible as members of. the community at
large, either living by themselves or with members of
the family, rather than aim at-providing the elderly
with care in the residential institutions outside the
community to which they are accumstomed" (Hong Kong
Government, 1973). This approach continued to be
affirmed in the government's green paper "Service for
the Elderly" in 1977 and white paper in 1979. The main
theme of the elderly service is to promote the well-
being of the elderly in all aspects of life through care
in the community and by the community (Hong Kong
Government, 1979). Various services such as home-help
service, multi-social service centre for the elderly and
day care service are provided to the elderly. Financial
assistance like the public assistance and old age
allowance is also rendered to them. Besides the
services by the Social Welfare Department, other
departments at the same time take part in the community
care mission for the elderly. For example, the Housing
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Department provides the elderly with the elderly
priority scheme (Hong Kong Housing Authority, 1984:66).
Social networks of the elderly are a crucial element in
the community care approach in helping the elderly to
path their way towards successful aging. Social
networks are important ties because they pay a
significanct part in maintaining the psychological and
physical integrity of the elderly. Through the
interaction with social networks, the material and non-
material support is given to the elderly. In the
implementation* of community care approach for the
elderly service, the contribution of social networks to
the well-being of the elderly is therefore recognized
and stressed by the government.
However,, when mobilizing social networks as' a
factor to promote the well-being of the elderly, it is
necessary to be aware of the attitudes and needs of the
elderly towards interaction with social networks. Some
elderly would expect a higher level of interaction while
others may desire less contacts with friends and
relatives. Nevertheless, some elderly may have
consistency in the desired and actual level of
interaction with a social network, but some may have
inconsistency in both levels of interaction. Such
variations will contribute to the different levels of
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life satisfaction across individuals. This study is
based on the notion that the consistency in the actual
and desired level of interaction with a social network
rather than just the actual amount of interaction is the
chief predictor of life satisfaction. The study
therefore attempts to examine whether the congruence
between the actual and desired level of interaction with
a social network is related to life satisfaction. It is
hoped that' the results can throw light upon the
community care approach, thereby delineating the
specific situation under which the social network
relationships are more beneficial to the well-being of
the elderly.
With studies done in the past, some stuaies iouna
that there was significant relationship between
interaction with social networks and life satisfaction
of the elderly. However, some other studies reported
that there was no relationship between them. For
example, studies by Kozma and Stones (1978), Larson
(1978), Cohler and Lieberman, (1980) support that
maintenance of close tie with social networks is related
to better adjustment during old age, to increase overall
well-being, and to mediate stressful events. On the
contrary, in other studies, e. g. by Conner, et al.
(1980) found that both number and frequency'of social
ties were unrelated to life satisfaction. The life
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satisfaction's predictor congruence between actual and
desired level of interaction with a social network in
this study may unravel the puzzle arises from
inconsistency in past findings.
The inconsistency in the findings of relationship
between social ties and life satisfaction among the
elderly may be due to the fact that all of the varied
conceptualizations of social networks ignore the actual
satisfaction of the individual with his interaction with
the network. In the present study, the desired and
actual level of interaction are therefore combined
together to form the life satisfaction predictor
congruence betweeen the actual and desired level of
interaction with a social network. The proposed
predictor may be a more reliable one to predict life
satisfaction of the elderly.
An interaction typology consisting of the engaged,
disengaged, abandoned and trapped categories is used by
this study to differentiate the consistency and
inconsistency in the actual and desired level of
interaction with a social network. The typology was
constructed by Rundall and Evashwick (1982). In the
engaged and disengaged categories, both the actual and.
desired level of interaction with a social network are
consistent. Both the actual and desired level of
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interaction with a social network in the abandoned and
trapped categories are inconsistent.
In brief, the theme of this study is to examine
the relationship between the interaction with a social
network and life satisfaction of the elderly. The main
research question is:
Are those elderly with consistency in the actual
and desired level of interaction with a social
network (the engaged and the disengaged categories)
likely to have a higher level of life satisfaction
than those with inconsistency in the actual and
desired level of interaction with a social network
(the abandoned and trapped categories)?
The above research question is addressed to three
kinds of social network interaction of the elderly,




There have been many szuaies -Lo UXUMIL1C ULI
relationship between the interaction with social
networks and life satisfaction of the elderly (Maddox,
1962 Adams, 1968 Adams, 1971 Lemon et al., 1972
Phillips, 1973 Toseland Sykes, 1977 Lee, 1979 Lee
Ihinger-Tallman, 1980 Mancini et al., 1980). However,
there is a discrepancy among these studies. Some
studies find that there is a relationship between the
interaction with social networks and life satisfaction
of* the elderly (Maddox, 1962 Adams, 1968 Adams, 1971
Lemon et al., 1972 Phillips, 1973 Toseland Sykes,
1977) but some find that there is no relationship
between them (Lee, 1979 Ihinger-Tallman, 1980 Mancini
et al., 1980). To resolve the apparent conflicting
conclusions from such studies, Rundall and Evashwick-
(1982) suggest that both the actual and desired level of
interaction with the social network should be taken into
consideration when we study the impact of social network
relationship on certain aspects, like help-seeking
behaviour, etc. To study the relationship between the
interaction with social networks and life satisfaction,
the desired level of interaction with the social network
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should be therefore considered, besides the actual
level. In the gerontological literature, there are two
contradictory theories, viz. disengagement theory and
activity theory, holding two different attitudes towards
the impact of social networks on life satisfaction of
the elderly. To accommodate the differences in the two
theories, the consistency theory can shed light on the
paradox. The consistency theory holds that it will
arouse a pleasant psychological state when the relation
between two cognitive elements is consonant (Festinger,
1957). When an aged wants to engage in the interaction
with social networks and he succeeds in doing so, his
actual and desired level of interaction are in harmony.
On the other hand, when an aged wants to disengage from
the interaction with social networks and he succeeds in
doing so, his actual and desired level of interaction
are also in consistency. In both situations, the
consistency in cognitive elements will lead one to a
pleasant psychological state. However, when the actual
and desired level of interaction with the social network
are in dissonance it is expected that one will be in an
unpleasant psychological state. The consistency theory
helps partly explain why different groups of elderly
hve different life satisfaction patterns.
Before reviewing the studies which examine the
relationship between the interaction with social
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networks and life satisfaction and theories concerning
the attitudes towards the interaction with social
networks, let us have a glimpse on the meaning,
characteristics, types and functions of the social
networks and at the same time have a brief look at the
meaning, methods of measurement and related studies of
life satisfaction.
The social network
Mitchell and Trickett (1980) reported that the
first attempts of characterizing social networks stem
from the work of British anthropologists. Studying a
Norwegian fishing village in 1954, Barnes found that the.
typical concepts of role states and territorial location
were inadequate to capture fully the villages' social
life. Barnes began to use the concepts from
.mathematical graph theory to plot the interactions that
an individual would have with others. The result ..was
termed*an individual's personal network. Initially,
the term personal network was used to refer to the
linkages surrounding a single, focal individual
(Mitchell, 1969). The term social network was
reserved to refer to the total set of linkages among all
the members of a particular population. Albeit some
researchers have continued to use the term personal
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network to differentiate between ego-centerea versus
system-centered analyses of networks (Erickson, 1975
Shulman, 1975, 1976 Cohen Sokolovsky, 1978), the term
social network has been increasingly used to refer to
both instances. For example, Bott (1971:320) describes
the social network as all or some of the social units
(individual or groups) with whom a particular individual
or group is in contact. Barnes describes a network as
a set of points which are joined by lines the points
of the image are people or sometimes groups and the
lines indicate which people interact with each other
(Barnes, 1972:43). The most quoted and classical
definition of social network was the one by Mitchell's
(1969:21): a specific set of persons with the property
that the characteristics of these linkages as a whole
may be used to interpret the social behaviour of the
person involved.
There is a huge body of literature about social
networks. Mitchell (1969) describes the characteristics
of social networks in terms of two categories using
morphological and interaction criteria. Morphological
characteristics refer to the relationship or pattern of
the links in the network with respect to one another.
These include reachability, density, and range.
Reachability refers to the ability of the individual to
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content others in his network and their ability to
contact him. Range is the number of people with whom
the individual is in direct contact,. and density is the
extent to which persons in the network interact with
one another, or the ratio. of actual links to potential
ones. Interaction criteria refer to the nature of the
links themselves and include content, directedness,
durability, intensity, and frequency. Content is the
meaning those in the network give their relationships.
The relationship may be multiplex, having more than one
meaning for.example kinship obligation and economic
assistance may both be present in a relationship.
Directedness may be one-directional or reciprocal.
Durability refers to the length of time a contact
continues this may be for a life time or only for a
brief period.. The intensity of the linkage is the
degree to which individuals are perpared to honor
obligations, or feel free to exercise the rights implied
in their link to some other persons. Finally, frequency
is the regularity of contact between the individual and
network members. High density does not necessarily
imply high intensity in the relationship.
It seems that there are many types of social
networks such as family, relatives, friends, neighbours,
coworkers, natural helpers, community gatekeepers, self-
help groups, clergy and religious institutions.
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However, Adams (1967) helps us to classify them, in the
simplest way, into two categories: kin and non-kin. Kin
can be subdivided according to degree of relationship
and intensity. Thus, parents, children and siblings are
distinguished. from other relatives, such as aunts,
cousins, and grandparents. Frequency of interaction and
sometimes mutual aid are investigated with respect to
these kin categories, the general conclusion being that
the closer the kin relationship, the more likely is
substantial. interaction and mutual aid involvement
(Reiss, 1962). On the other hand, based on the
intensity of interaction, Firth (1956:45) classifies kin
into 3 categories: intimate, effective and nominal.
The intimate are those kin with whom contact is
frequent, attachment is strong, and communication is
open. Contact is maintained with effective kin, but
attachment and communication are relatively shallow.
The nominal kin are other relatives who are known to
exist but with whom contact and involvement are minimal
or non-existent.
The interaction with the social networx proviaes
two principal types of social support (Gore, 1981),
namely instrumental and expressive support. The
instrumental support refers to task-oriented help while
expressive support means emotional support., Studies
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conducted to chart the relative locations or
instrumental support is offered' in hierarchical
relationships with formal organizational structures
while emotional support is found. in informal structures
(American Psychological Association, 1975). There are
two types of functions brought about by social support
in general, viz. .heal th-sustaining functions and stress-
reducing functions (Shumaker. Browell, 1984).
According to most models of social support, its overall
function is to enhance the well-being of individuals--
that is, to enhance the overall physical and mental
health of individual. Under the health sustaining
functions, there are:
1. The gratification of affiliative needs: One
frequently suggested purpose of social support is
to gratify basic affiliative needs (Kaplan,
Cassel, Gore 1977 Thoits, 1982). Support can
meet people's needs for the contact and
companionship of others, and therefore reduce the
deleterious effects of isolation and loneliness.
The resources associated with this funciton could
include expressions of caring, love,
understanding, concern, intimacy and enhanced
sense of belonging.
2. Self-identity maintenance and engagement:
Support has also been linked to recipients' self-
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identity (Mitchell, Billings, Moos, lydZ). the
resources associated with the self-identity
function of support might include feedback
regarding aspects of self and models of
appropriate behaviour in ambiguous and stressful
situations.
3. Self-esteem enhancement: It refers to the
general issue of learning who we are. In
contrast, supportive exchanges can also serve to
validate -a person's sense of own value and
adequacy (Gottlieb,' 1983). Resources relevant to
self-esteem function include reassurance and
affirmation of worth, approval, praise and
expressions of respect for the recipient.
Social support may also inrluence personal well
being indirectly by decreasing the number and severity
of stressful life events in an individual's life, i. e.,
the stess-reducing functions (Shumaker Browell, 1984).
For example, input from a supportive network can affect
one's appraisal of a particular life event, turning a
stressor into a challenge (Lazarus Launier, 1978) or
reducing the scale of a large problem into a smaller,
more controllable one (Weick, 1984). Network resources
may also help individual resolve small problems before
they evolve into stressor (Mitchell et al., 1982).
14
Life satisfaction
In conventional usage, satisfaction refers to
the fulfilment of needs, expectation, wishes, or desires
(Webster, 1968). Life satisfaction refers to an
assessment of the overall conditions of existence as
derived from a comparison of one's aspirations to one's
actual achievements (Cantril, 1965 Campbell, Converse,
and Rodgers, 1976). A report of life satisfaction is
essentially a cognitive assessment of -one's progress
towards desired goals (Andrews and Withey, 1976).
Further, in that life as a whole or life in general
is the referent, a long-range time perspective
(Campbell, Converse, and Rodgers, 1976) and non-specific
life conditions (Andrews and Withey, 1976) are implied.
In sum, life satisfaction is the subjective experience
of pleasure with one's self, along with others, ir.
relation to past or present social circumstances (Bell,
1976).
Several approaches have been used in assessing
life satisfaction. They are the single-item measure,
comparative approach and multi-dimension approach (Wan
at al., 1982). Spreitzer and Synder (1974) and Rose
(1955) used the single-item measure by asking one
question, for example, How satisfied are you with your
life?. There has been some criticisms of this approach
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because it cannot account for the various components of
the psychological state. The comparative approach is
frequently used to portray the dynamic qualities of life
satisfaction. Not only are people asked their present
state, but they are also asked to compare their present
state with their life at some previous time or with
other persons their own age. Another approach to assess
life satisfaction is the multi-dimensional approach
(Cavan et al., 1949 Kutner et al., 1956 Neugarten,
Havighurst Tobin, 1961). The Life Satisfaction Rating
developed by Neugarten, Havighurst, and Tobin (1961) and
some variant of it has been widely used in this
approach. Neugarten's rating uses five dimensions: zest
versus apathy resolution and fortitude congruence
between achieved and desired goals positive self-
concept-and mood tone.
A great number of studies have been conducted in
the past to study life satisfaction of the elderly and
'it is impossible to discuss each of them here. It is
possible, however, to consider several categories of
conditions that' have been found to exert important
influence on the well-being of the elderly.
Gerontological research has indicated fairly
consistently that demographic factors (sex, age
socioeconomic status), health, life change factors (e. g.
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retirement, widowhood), and activity level are
significantly. related to life satisfaction (Berghorn et
al., 1981).
A number of studies (Neugarten, Havighurst
Tobin, 1961,Palmore Luikart, 1972 Clemente Sauer,
1976) found that male and female elderly report they are
equally satisfied with life. Studies of the effect of
age on life satisfaction are inclusive. The lack of
evidence indicates that life satisfaction appears to
decline with advancing age (Wessman, 1956 Phillips,
1967 Blau, 1973 Alston Dudley, 1973). Gurin,
Veroff, and Feld (1960) offer some explanation for this
association that the elderlty view their lives much more
pessimistically than the young. However, some studies,
for instance, by Clemente and Sauer (1976) find that
life satisfaction increases with age. A few- studies
(Palmore Luikart, 1972 Edwards Klemmack, 1973) add
further to the controversial relationship between age
and life satisfaction by suggesting that the two factors
are not related. Edwards and Klemmack's (1973) study
report that the relationship between age and life
satisfaction was eliminated when they controlled for the
socioeconomic status. Thus, SES may be a key factor in
determining the relationship between life satisfaction
and age. In fact, various studies have identified SES
as a critical factor in predicting life satisfaction
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(Marshall Eteng, 1970 Edwards Klemmack, 1973
Alston Dudley, 1973 Chatfield, 1977). In a review
study, Chatfield (1977) found that individuals with
higher 'family incomes showed higher Life Satisfaction
Index scores..
The studies examining the relationship between
marital status and life satisfaction find that higher
levels of lif satisfaction are associated with being
married (Gurin, Veroff Feld, 1960 Edwards Klemmack,
1973 Robinson Shaver, 1973 Campbell, Converse
Rodgers, 1976 George Maddox, 1977). Gurin, Veroff
and Feld (1960) explains this relationship by arguing
that living alone presents a major psychological
problem for many adults in our community.
Some evidence suggests that experiencing changes
in marital and retirement status is associated with
lower levels of life satisfaction. Riley and
Foner(1968), Lopata (1970) find that widowhood is
associatd with a decline in psychological well-being of
the elderly. Lopata, studying widows of Chicago,
explained that the decrease in life satisfaction of
widows might be related to the deprivation of personal
companionship.
Some studies have also associated retirement with
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a reduction in life satisfaction. Riley and Foner
(1968), Spreitzer and Synder (1974) found that the
working elderly have higher life satisfaction than the
retired. There are varied explanations for this
finding. One' explanation treats those continuing to
work as a select group. The elderly who remain in the
labour force are healthier, better adjusted than those
who are retired (Riley Foner, 1968). Another
interpretation put forward by Chatfield (1977) focuses
on the income. losses experienced by the retired, arguing
that loss of income is more devastating than the loss of
the worker role.
In almost all of those studies in which health has
been included as a variable, it has been found to be
significantly related to life satisfaction. -Poor health
and declining health have been tied to lower life
satisfaction (Streib Schneider, 1971 Edwards
Kemmack,. 1973 Spreitzer Synder, 1974 Bull Aucoin,
1975 Wolk Telleen, 1976 Markides Martin, 1977..
Palmore Kivett, 1977 Toseland Sykes, 1977).
Besides the above variables, the activity is found
to be associated with life satisfaction of the elderly
(Maddox, 1963 Cutler, 1973 Sauer, 1977). Basically,
there are 3 types of activity: formal, informal and
solitary activities (Berghorn and-Schafer, 1981). The
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formal activities refer to .the participation in
organizations such as church, social clubs, and
charities. The informal activities include socializing
with relatives, friends, and neighbours etc. The
solitary activities refer to hobbies, watching
television and reading. Some studies have found that
there is a positve relationship between the degree of
activity and the level of life satisfaction (Maddox,
1963 Cutler, 1973 Sauer, 1977). Having reiewed much
of the previous research on activity, Lemon et al.
express the relationship in a series of postulates:
The greater the activity, the more role support one is
likely to receive.- The more role support one receives,
the more positive one's self-concept is likely to be.
The more positive one's self-concept, the greater one's
life satisfaction is likely to be. However, some
studies (Lee, 1979) find that there is no relationship
between life satisfaction and interaction with social
networks whether formal or informal. The contradictory
results in the findings of the relationship between life
satisfaction and interaction with social networks is
worthy of our further exploration.
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Discrepancy in studies concerning the relationship
between interaction with social network and life
satisfaction
By reviewing the studies in relation to the
relationship between interaction with social network and
life satisfaction of elderly, many report that there is
relationship between them but quite a number find that
there is no relationship. For example, Maddox (1962)
reports that there is a positive relatioship between the
interaction with- social network and life satisfaction
among the elderly. Meldley.(1976:. 448) finds that
satisfaction towards the interaction with family had the
greatest impact on life satisfaction because positive
concern (Adams, 1968), mutual aid (Lee, 1979) and
emotional support (Shanas, 1973) are expected from the
family. Several gerontologists have reported a positive
relationship between life satisfaction and the amount of
friend interaction (Adams, 1971 Lemon et al., 1972
Phillips, 1973). Lowenthal and Robinson (1976:432-456)
observes that if the relationship with friend and family
is not- good, the elderly will join some voluntary
agencies. They name this interaction with voluntary
agencies as substitution. Involvement in the senior
.citizen centre also has a positive impact on life
satisfaction. The interaction with social networks help
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offset the losses caused by the narrowing of social
radius and reduction of activity level. By actively
interacting with social networks, the elderly remain
socially and psychologically fit.
However, quite a number of studeies find that there
is no relationship between the interaction with social
networks and life satisfaction. For example, Lee (1979)
in a study finds that the frequency of interaction with
their children'is uncorrelated with the psychological
well-being of the elderly. Another study conducted by
Lee and Ihinger-Tailman (1980) to examine the
relationship between life satisfaction and the frequency
of interaction with siblings- finds no relationship
between the the two variables. Findings in a study by
Mancini et al. (1980) indicate that life satisfaction
is not necessarily enhanced by interpersonal
interaction, in terms of frequency, with children,
relatives neighbours, friends and confidants.
Conner et al. (1979) suggest that uncontrolled
intervening variables, especially income and-health, may
underlie some of these contradictory findings. Conner
et al. therefore studied the effect of quantitative
measures of social interaction on. life satisfaction,
controlling for both health and income. They conclude
that the number of persons interacted with, and the
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frequency of interaction, are of little importance for
the adjustment of old people (Conner et al., 1979:120):
A number of authors have criticized the lack of
research on the quality of interaction and suggest that
failure to consider the qualitative dimension of
interaction might be a factor to the ambiquous results
of research on the interaction variable (Rosow, 1963
Conner et al., 1979 Ward, 1985). Conner et al.
(1979:120), for example, suggest that attention should
be shifted from question of 'how many' and 'how often'
to the meaning of social relationship. Our concern,
they state, should be focused more on identifying
personal needs that are met by interaction (Conner et
al., 1979). When examining the impact of the
interaction variable on life satisfaction, it is
therefore necessary to look into the personal needs and
attitudes of the elderly towards interaction. The
disengagment theory and activity theory help us
understand two different sets of attitudes and needs of
elderly towards the interaction with social networks.
Let us have a look at these two theories.
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Attitudes and needs towards interaction wizn social
networks through the perspectives of disengagement
theory and activity theory
The disengagement tneory and activity tneory noia
different views towards the interaction with social
networks. The disengagement theory argues that the
elderly have to withdraw from the social interaction
because of their individual and social needs. The
disengagement from social interaction is derived from
individual need because the elderly realize there is a
short lifetime remaining and their energy is shrinking
(Atchley, 1977). It is impossible for them to be as
active as in middle age. Another reason for the elderly
to withdraw from the social interaction is because of
social need. The withdrawal from society permits the
younger generation to undertake functional roles. The
disengagement is therefore viewed as an inevitable
mutual withdrawal. There are two types of
disengagement, viz. the social-structural aspect of
disengagement and attitudinal aspect of disengagement
(Cumming, 1961). The social-structural aspect of
disengagement refers to the thinning-out of the number
of members in the social structure surrounding the
individual and the diminishing of interaction with these
members. These changes are reflected in the role loss,
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a decrease in the amount of time each day spent in
normatively controlled interaction with others, and a
lessening of the number of-interactions with others.
.The attitudinal aspect of disengagement refers to the
elderly shifting his orientation and modidying his
attitudes so as to ready himself for the disengagement
process. In a cross-sectional survey analysis of 275
people ranging in age from 50 to 90 and residing in
Kanas City, Cumming and Henry (1961) find that there are
the shifts in orientation to interaction. They use the
changes in preference for relational rewards to indicate
the changes in orientation. There are the love seeking
reward and approval seeking reward, the rewards of the
instrumental world of work and the socio-emotional world
of family. It is found in the survey that the older
people show an increase in variety of relational rewards
sought. Besides, perceived life space is another
important attitudinal variable. The concept may be
operationally defined as the individual's view of his
present- rate of interaction with others compared with
the' amount of interaction when he was forty-five years
of age. From the findings of the study, Cumming and
Henry (1961) suggested a three-stage withdrawal process.
In the first stage, the modal engaged. state, the
individual As employed and perceives an .unrestricted
life space. The second stage involves a subtle shift
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towards readiness for disengagement the individual
remains active and employed, but he perceives his life
space as restricted. In the final stage, the individual
has retired from work and activity and correctly
perceives his space as restricted. The latter stage is
the final disengaged state.* The important assertion in
disengagement theory is that individuals perceive their
life space as restricted before any actual restriction
has taken place thus they anticipate the final
disengaged state. The study also asserts that there is
a steady diminution in interaction with age as- the
individual disengages himself from society. When there
is a diminution in social ties, the constraints of
general norms, and particular bonds to the occupational
world and the obligations of child-raising are removed.
All these allow the elderly to have an increased freedom
of choice: he may be travelling around the world,
cultivating his garden, playing mah-jong, talking to his
wife, writing a book, climbing a mountain, or almost
anything else he likes. Cumming and Henry (1961)
indicated that a general lowering of level of social
engagement, both in social structural and attitudinal
aspects, will bring about higher level of psychological
well-being or morale. In other words, the disengagement
will result in life satisfaction. However, in both
situations, the forced disengagement that society
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desires disengagement and the person does not and
forced engagement that the person might desire
disengagement and society does not, will lead to low
morale. When there is a mutual withdrawal by person and
society, better morale results.
In contrast to the disengagement theory, the
activity theory assumes a completely opposite
orientation towards successful aging and social
interaction. The proponents,of the activity orientation
assert that disengagement theory may be applicable to a
small minority of the elderly, usually the very old but
for the vast bulk of older people, the continuance of a
moderately active life style will have a marked
preservative effect on their sense of well-being
(Maddox, 1970). According to the activity.theory, older
people experience'a narrowing of their social radius, a
reduction of their activity levels, and consequently a
loss of their sense of who they are. To offset these
losses, preserve morale and sustain self-concepts, the
activity theory of aging presumes that restitution must
take place. By keeping active in interacting with
social network, it is presumed that elderly will remain
socially and psychologically fit. As discussed before,
many studies report that there is a positive
relationship between interaction with social network and
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life satisfaction of elderly.
According to disengagement theory and activity
theory, some elderly desire less interaction with social
networks while some desire more. The satisfaction
towards' interaction with a social network reflects one's
need to interact with a social network, whether
expecting more or less, is fulfilled. To examine if one
is satisfied with the interaction with a social network,
both the actual and desired level of interaction with a
social network should be taken into consideration
(Rundall and Evashwick, 1982). The congruence between
the actual and desired level of interaction with a
social network means one's satisfaction with the
interaction. On the contrary, the inconsistency between
the actual and desired level of interaction with a
social network represents the dissatisfaction with the
interaction. Looking into both the actual and desired
level of interaction with a social network helps us
assess if an aged's need for interaction is fulfilled or
not. The qualitative variable, congruence between the
actual and desired level of interaction with a social
network, may be more useful in understanding the




THEORETICAL- FRAMEWORK FOR STUDY
Albeit social networks provide various kinds of
social support, it does not mean the increase of
interaction with the social network will directly bring
about life satisfaction of the elderly. Some elderly
hold the attitude of engagement in the interaction with
the social network and some do not. The., disengagement
theory and activity theory represent two different sets
of attitude among the elderly towards the interaction
with the social network. The disengagement theory views
the disengagement from the social network is an
inevitable process based on the individual and societal
needs. In other words, it is a mutual withdrawal
process. The achievement of the withdrawal process will
result in life satisfaction. On the contrary, the
activity 'theory holds that life satisfaction of the
elderly is relative to the active interaction with
social network. The discrepancy in findings concerning
the relationship between the interaction with social
network and life satisfaction of the elderly is due to
the fact that the studies focus on the measure of the
degree of interaction with the social network without
looking• into the desired level of interaction... It is
therefore necessary to construct a typology to
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differentiate various desired and actual interaction
with the social network.
Constructing 'a typology of social network relationships
based on the dimensions derived from the disengagement
and activity theory
The typology of social network relationships used
in this study was based on a previous study by Rundall
and Evashwick (1982). The focus of their study is to
examine the effect of social networks on help-seeking
behaviour of the elderly. Four hundred and sixty
one elderly in public housing buildings in Seattle were
interviewed. In their study, a typology of social
network relationship was constructed to classify the
elderly into different categories along two dimensions
derived from the disengagement theory and activity
theory.
According to Rundall and Evashwick (1982), the two
theories call attention-to two dimensions:
1. The functional dimension: the degree to which
the elderly individual participate in activities
within the social network
2. The emotional dimension: how important the
social network is to the individual's
psychological well-being.
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These two dimensions can be translated into 2 questions:
1. How well integrated is the elderly with a
social network?
2. Would the elderly like to be more or less
involved with social network?
It is assumed that the elderly will differ in the
extent to which they are involved with the social
networks and,in their satisfaction with that level of
interaction. Based on the. assumption.. Rundall and
Evashwick (1982) constructed a typology of social
network relationship as follows:
Table III-1
Typology of social network relationship
Actual level of Desired level of
interaction with interaction with
social network social network Category label
High Current level Engaged with
desired social network
Low Current level Disengaged from
desired social network
Low More interact- Abandoned by
ion desired social network
High Less interact- Trapped by
ion desired social network
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The typology has four categories. Those elderly
who have a high level of interaction with social network
and are satisfied with the current level of interaction
are classified as engaged with their social network.
The second type is those having a low level of
interaction with social network and are satisfied with
the current level of interaction are termed as
disengaged from their social network. The third type
is those having a low level of interaction with social
network and would* like to have more interaction with the
network is named abandoned by their social network.
The fourth type is those having a high level of
interaction with social network and would like to have
less involvement with social network is labelled as
trapped in social network.
Consistency theory helps explaining why different types
of social network relationship have various level of
life satisfaction
The consistency orientation relative to life
satisfaction is derived from cognitive model which
postulates a relationship between cognitions and
behaviour. Consistency theorists argue that various
elements constitute a cognitive system (Heider,
1946:107-112). These elements refer to the things a
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person knows about himself, about his behaviour, and
about his surroundings. These elements, then, are
knowledges. Some of these elements represent knowledge
about oneself: what one does, what one feels, what one
wants or desires, what one is, and the like. Other
elements of knowledge concern the world in which one
lives: what is where, what leads to what, what things
are satisfying or painful or inconsequential or
important, etc. Cognitive elements therefore refer to
the understanding, opinions, belief, or expectations one
has relative to himself or his environment (Festinger,
1957) The single most important determinant of the
content of these elements*is reality. These elements of
cognition are responsive to reality. By and large they
mirror, or map, reality. This reality may be physical
or social or psychological. Elements of cognition
correspond for the most part with what the person
actually does or feels or with what actually exists in
the environment. However, it does not mean that the
existing cognitive elements will always correspond.
Sometimes, the cognitive elements do not correspond with
reality and dissonance- occurs. The sources of
dissonance could arise from the logical inconsistency,
cultural mores, and past experience (Festinger, 1957).
If the cognitive elements do not correspond with a
certain reality which impinges, certain pressures must
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exist. Festinger (1957) further states that one obvious
determinant of the magnitude of dissonance lies in the
characteristics of the elements between which the
relation of dissonance holds. If two elements are
dissonant with one another, the magnitude of the
dissonance will be a function of the importance of the
elements. The more these elements are important to or
valued by, the person, the greater will be the magnitude
of a dissonant relation between them.
accoraing to consistency tneory, it an individual
expects a certain event to occur and it does not, he
will experience dissonance because his cognition that he
expects the event to occur is inconsistent with his
knowledge that the event did not'occur. As dissonance
is presumably an unpleasant psychological situation,
disconfirmation should result in negative affect. The
consistency theorist therefore posits a relationship
between one's expectations for an event and the affect
associated with subsequent confirmation or
disconfirmation of those expectations. For the most
part, the greater the expectational disconf irmation, the
more negative the change expected in life satisfaction.
The relationship in question has been previously
examined by Bell (1974 1978). In the study of 1978,
in which 114 male elderly of central Missouri were
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interviewed before and during retirement, Bells finds
that the greater the expectational discomfirmation
relative to family behaviour, especially the expectation
on the time spending with family members, the more
negative the change evidenced in life satisfaction.
In the gerontological literature, the consistency
orientation is reflected in the writings of those who
stress the significance of attitudes in relation to
given event. In the study by Heltsley and Powers
(1975), for example, they find out that the elderly who
have substantial contacts with friends and relatives
still express feelings of loneliness. Feelings of
neglect and loneliness occur when the elderly expect
more interaction. There is a discrepancy between the
actual and desired level of interaction. The
discrepancy results in feelings of neglect and
loneliness.
In this study, there are four categories of social
network relationships: engaged, disengaged, abandoned
and trapped. The actual and desired level of
interaction with social networks are consistent in the
first two categories. In such a harmony and balance
state, the elderly are expected to have a higher level
of life satisfaction, according to the consistency
theory. However, the actual and desired level of
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interaction with social networks are inconsistent in the
last two categories. These elderly are expected to have
a lower level of life satisfaction as their actual and





The present study is mainly concerned. with testing
the relationship between the variables, i.e. the
interaction with a social network and life satisfaction
of the elderly. The interactions with a social network
are classified as the engaged, disengaged, abandoned and
trapped categories. It is to examine if life
satisfaction of the elderly will vary across these four
categories of-social relationship. Moreover, cross-
sectional survey method was employed to collect data.
It means that the data of this study was collected only
at one point in time.
Before stating the hypotheses, it is necessary to
define concepts involved in this study to avoid
confusion and misunderstanding.
Definitions
Life satisfaction: It is the subjective experience of
pleasure with one's self, along with others, in relation
to past and present social circumstances (Bell, 1976).
In this study, life satisfaction refers to the. summary
evaluation on the subjective experience of pleasure with
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one's self, along with others, in the past and present
social circumstances as indicated in the-16 statements
of the Neugarten-Havighurst-Tobin Life Satisfaction
Index A (please refer to Appendix 2: Section C).
SQcial network: A specific set of persons with the
property that the characteristics of linkages among
these people as a whole may be used to interpret the
social behavior of the persons involved (Mitchell,
1969). In this study, it refers to the kin, friends and
welfare service providers.
Kin: It refers to persons involved in the relationship
by blood or by marriage.
Friends: It refers to persons involved in the
relationship built voluntarily and based
on affection and regard between two
individuals or small groups of people.
Welfare service providers: This refers to the
social workers (including the trained and
untrained), whether in the government or
voluntary organizations, providing welfare
services to the elderly.
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Interaction: It refers to the communication between two
persons, either verbal, non-verbal or both. In this
study, it confines the communication between two persons
to mutual telephone contacts, mutual visits and joint
participation. in activities such as shopping, seeing a
picture and going to restaurant, etc.
Engaged: Being engaged with a social network is defined
as visiting with persons in a social network'at least a
few times (3-5) a month and wanting to continue that
level of contact.
Disengaged: Being disengaged from a social network is
defined as visiting with persons in a social network
once or less than once a month (or never) and wanting to
remain in that level of contact.
Abandoned: Being abandoned- by a social network is
defined as visiting with persons in a social network
once or less than once a month (or never) and wanting to
see them much more often.
Trapped: Being trapped by a social network is defined
as visiting with persons in a social network at least a




Based on the previous discussion and theoretical
framework, the hypotheses of the study are as follows:
Hypothesis I: Those with high actual and desired level
of interaction within the kin network (the engaged) are
likely to have a higher level of life satisfaction than
those in the abandoned and trapped categories.
Hypothesis fl: Those with low actual and desired level
of interaction within ha kin network (the disengaged)
are likely to have a higher level of life satisfaction
than* those in the abandoned and trapped categories.
Hypothesis: Those with high actual and desired
level of interaction within the friendship network (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories.
Hypothesis IY: Those with low actual and desired level
of interaction within tbe. friendship netwQr15 (the
disengaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories.
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'Hypothesis Y: Those with high actual and desired level
of interaction with afar service providers (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories.
Hypothesis y_.I.: Those with low actual and desired level
of interaction with afar arvice Provider. (the
disengaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories.
As for the comparison between the engaged and
disengaged categories, there is no theoretical support
from previous literature'to predict which has a higher
level of. life.satisfaction. Therefore, the present
study will not compare. the life satisfaction level
between the engaged and disengaged categories.
Figure IV-1 shows the relationship between the
social relationship categories and life satisfaction.
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Figure IV_1: Relationship between th social









Population and sample size
The sample for this survey was the elderly in The.
Chak On Estate's units under the elderly priority
scheme. Under the scheme, elderly over 60 are arranged
to live in units shared by 3 persons. Chak On Estate is
one of the public housing estates in Pak Tin. The
Estate consists of 4 blocks, namely the Fu Chak House,
Wing Chak House, Lai Chak House, and Wah Chak House. By
the time of data collection, there were 104 units for
the elderly under the priority scheme, according to the
inf romat ion given by the Chak On Estate Office of
Housing Department. In other words, there were 312
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elderly in such units and they were the sample or this
survey. One hundred and four elderly were selected by
systematic random sampling as the respondents of this
survey. Under the design of this study, all of the 104
units were interviewed. However, only one aged of each
unit was randomly selected for interview by means of
drawing lots during the interviewing process. Since
there were 24 units rejecting the interview, the
replacement of unsuccessful interviews was therefore
necessary. The units for replacement were selected
randomly among those units accepted the interview.
Again, the method of drawing lots was employed to select
an aged. for interviewing among those who had not been
interviewed before in a chosen unit.
The reasons for selecting Chak On Estate for data
collection were due to the accessibility of the estate
and the even distribution of welfare services for the
elderly. Chak On Estate is located in the central
region of Kowloon, conveniently reached by means of
public transports. The accessibility of the estate will
not form as a factor to hinder the interaction between
the elderly and their social networks. Moreover, Pak
Tin is a well established residential. area with all
kinds of elderly services. The even distribution of
elderly services enables the elderly to have adequate
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opportunities to contact the welfare service: providers
whenever they want to. The location of Chak On Estate
and its distribtion of welfare services for the elderly,
therefore, would not generate undesirable effects on the
interaction between the elderly and their social
networks. which biased the result of data-collection.
Data collection
The data of this study were collected through a
structured questionnaire. As some elderly respondents
were illiterate, it was therefore decided that personal
interview through a structured questionnaire was more
appropriate than mailing questionnaires to the
respondents.
In the structured interviews, responaenzs were
asked under the following headings:
1. Basic personal characteristics: It includes
sex, age, marital status, length of residence in
Hong Kong, educational level, employment, main
sources of income, length of residence in Chak On
Estate and Health'(see Appendix 2: Section A).
2. Interaction with social networks: Respondents
were asked about their interactions with their
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roommates, kin, friends and welfare service
providers (see Appendix 2: Section B).
3. Measurement of life satisfaction: 16 items of
life satisfaction index was developed from the 20-
item Neugarten-Havighurst-Tobin Life satisfaction
Index A (see Appendix 2: Section C).
tserore zne actual aaza cotleczlon, t. p11U1+ liG:'V WL15
conducted in early December, 1986 at Lok Wah Estate.
The reasons for choosing Lok Wah Estate were that the
Estate was built in early 1980's as Chak On Estate was
and it was conveniently reached by public transports and
formed no barrier to block the aged in the priority
scheme units to interact with social networks. Ten
elderly were interviewed in the pilot test. The pilot
test helped determine the relevance, reliability and
validity of various items scale in the questionnaire.
Four items of the Neugarten-Havighurst-Tobin Life
Satisfaction Index A were discarded due to the
abstractness of them. Concerning the items of
interactions with social networks, there were some
slight changes in wordings only. Before the launching
of the pilot test, 4 workers of elderly services were
consulted for their opinions on the items of the
interaction with social networks. This helped increase
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the validity of interaction items.
The collection of the study was conducted between
the end of December, 1986 and the end of January, 1987.
A total of 149 interviews were conducted. One hundred
and four interviews were successful. The successful
rate of interview was 69.8%. As two respondents were
perfunctory in answering the questions in the life
satisfaction index, these two completed questionnaires
nalyses.' In other words, therewere discarded for data analyses..'
were 102 completed questionnaires for data analyses
eventually.
Twenty students from the Hong Kong Polytechnic
were recruited to carry out the interviews. A training
was conducted for them by the author of the study. The
contents of the training included the introduction of
purposes- of the study, design of questionnaire and
skills in interviewing the respondents. In the
training, it was emphasized that'the interviewers were
to ask the questions exactly as presented in the
questionnaire and record interviewees' responses
accordingly.
To avoid possible bias brought about by both the
interviewers and interviewees, there were two precaution
measures adopted by the study. First of all, both the
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interviewers and. the interviewees wart L)11L1u Ul WIC L CLL.L
purpose of the study to avoid Hawthorne effect which
usually comes up with good intention of co-operation.
Secondly, each interviewer was assigned the appropriate
proportion of male and female respondents according to
the sex distribution of the elderly under the priority
scheme in Chak On Estate. The ratio of female to male
interviewees assigned to each interviewer was 6 to 4.
By means of this design, it would reduce the sex bias.
Each interview with a respondent lasted rrom
thirty to forty minutes. Most respondents were reported
to be quite co-operative during the interviews.
Data analysis
All the data collectea were coaea. lne coaes were
entered in the IBM disk for computer analyses. The
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Statistical Package for Social Science X (SPSS) was
used for data processing (Nie, 'N.H. et al., 1983).
First of all, the frequency distributions of the
responses to each of the.items were calculated.
To measure the strength of association between
categories of social network relationship ..and life
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satisfaction, the eta square kid) is empioyea oecause
the eta square is used to assess the association between
two variables when one of them is expressed in a nominal
scale and the other in an interval scale (Freeman,
1965:120). For the interaction within a social network,
there are the engaged, disengaged, abandoned, trapped
categories and they belong to the nominal scale. For
the measurement of life satisfaction, score was given to
various level of life satisfaction and it belongs to the
interval scale (please refer to P.67 for the scoring
procedures). The values of this non-parametric measure
of association, i. e., eta, range from 0 to +1.* Since
it involves the use of an unordered nominal scale. and
eta therefore never -takes a minus sign (Freeman,
1965:126). +1 indicates perfect association of the two
variables. 0 indicates that there is no association
between the given pair of variables.
Since it was a random sample, the F-test was
employed to test the statistical significance. The
probability value of 0.05 was used as the minimum level
of significance.
Profile of respondents
To give a general idea of the profile of
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respondents who provided information for this study, the
sex, age, marital status, residence length in Hong Kong
and Chak On Estate, educational level, health, economic
status, types of roommates, interaction with roommates,
kin of respondents, number of friends, types of welfare
services received and sources of emotional support, are
discussed as follows:
Sex
Table IV-1 shows that more than half (60.8%)of the
aged in Chak On Estate under the priority scheme were
female.







The age distribution indicates that the youngest
age range (60-64), and-the oldest age range (over 80)
constituted a smaller portion of the whole population in
Chak On Estate, i.e. 2.9% and 18.6% respectively. The
distribution of other age groups was quite even.










The table below shows that more than half of the
respondents (55.9%) were widowed and about a quarter
were single.









Lenath gi resjd n= in Ong Kong
The following table shows that the majority of
respondents (79.4%) had lived in Hong Kong for over 30
years.
Table IV-4: The respondents' length of
residence in Hong Kong
Length of residence
Nin Hong Kong
(1. 0)1Under 10 years
9 (8.8)10-19 years
9 (8.8)20-29 years
(79. 4)8130 years or over
.2
Born in Hong Kong (82.0)
102Total (100.0)
ength o residence in Chaa1 Qn Estate
The table below indicates that most of the
respondents (86.3%) had lived in Chak On Estate for
around 3-4 years. As a matter of fact, Chak On Estate
was built in early-1980's. It means that most of the
respondents had moved in the Estate when its
construction was just completed.
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Table IV-5: The respondents' length of
residence in Chak On Estate
Length of residence
%Nin Chak On Estate
2 (2.0)Under 1 year
(7. 8)81-2 years
88 (86.3)3-4 years
.4 (3.9)Over 4 years
102 (100.0)Total
Educational. level
Table IV-6: Educational level of respondents
NEducational level
53Illiterate (52.0)






The above table shows that more than half of the
sampling (52.0%) were illiterate and more than a quarter
(27. 5%) had received no formal education.
Health
The table below shows that nearly half of the
respondents (43..1%) thought that their health was poor
and worst. Only a quarter of them (29.4%) thought that
their health was good and extremely good.










In the following table, most of the respondents
(68.6%) were retired. Almost one fifth (17.6%) were
jobless.








Among those (lO.W) who were working, there were
four respondents who were odd-job workers in
restaurants, another four workers in garment factories,
and the rest were tailors and odd-job workers.
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Main aou ce income
'!'ne following table snows that the majority or
respondents (62.7%) were dependent on the financial
support of the government.
Table IV-9: Main source of income of respondents
%NMain source of income
64From government (62.7)
11From kin (10.8)
From friends 1 (1.0)
From working 11 (10.8)




Table IV-10: Economic situation of respondents
Economic situation N




Extremely adequate 2 (2.0)
Total 102 (100.0)
The above table indicates that one third of the
respondents (34.4%) thought that their income was
inadequate. Only one sixth (16.7%) thought that their
income was adequate.
Among those who claimed their income to be
inadequate (N=35), more than half of them (60.0%) had no
one to turn to for financial assistance near fifteen
percent (14.3%) of them could seek assistance from kin
near twelve percent (11.4%) of them could get help from
government and 11.4 percent from friends respectively
only a very small percentage of respondents (2.9%) would
go to money lenders for help.
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Types gf roommates
The following table shows that nearly all the
respondents (90.2%) lived with non-kin roommates.
Table IV-11: Types of roommates of. respondents
Types of roommates N
Kin roommates 10 (9.8)
Non-kin roommates 92 (90.2)
Total 102 (100.0)
Among those who lived with non-kin roommates, the
majority (81.5%) said that they had been acquainted with
their roommates before moving into the present units.
Nearly all the respondents (94.6%) said that they
regarded their non-kin roommates as friends.
Interaction with rooinnmates
Table IV-12 indicates that the majority of the
respondents (67.6%) chatted with their roommates almost
every day.
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Table IV-12: Frequencies of chatting with roommates
NFrequencies of chatting
9Never (8.8)
4 (3.9)One to two times a year
(2. 0)2Less than once a month
7Once a month (6.9)
5A few times a month (4.9)
6A few times a week (5.9)
69Almost every day (67.6)
102Total (100.0)
The majority of the respondents (77.5%) reported
that both sides, i.e., the respondents and their
roommates, took initiative in starting the chatting.
Near seven percent (6.9%) of respondents reported that
they took initiative in starting chatting when near five
percent (4.9%) said that their roommates took
initiative. More than ten percent (10.8%) of
respondents claimed that they did not know which side
was more responsible in initiating the chatting.
The following table shows that the majority of
respondents (84.2%) invited their roommates to join- them
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in activities such as going to the restaurant, shopping,
seeing a picture, consulting a doctor or other things
once or less than once a month. On the other hand, the
majority of their roommates (87.1%) also invited the
respondents to accompany them at the above activities
once or less than once a month.
Table IV-13: Frequencies of invitation
in activities
Frequencies TotalInvitation in activities
Once or A few times













of respondents who jdv_gd together and lived apart
Table IV-14: Kin of respondents
TotalWithoutWithKin of respondents
N % N % N
51 (50.0) 10251 (100.0)Living apart (50.0)
9210Living together (100.0)(90.2) 102(9.8)
The above table shows that the respondents
who had kin living together constituted a very small
portion of the sample (9.8%). Those who had kin living
apart occupied half of the sample (50.0%). Among those
who had kin living apart (N=51), nearly all (94.1%)
claimed that their kin lived outside the Pak Tin
district.
Number gf friends
The table below shows that, nearly one third of
the respondents (31.4%) had no friends they could visit
with. Another one third (30.4%) claimed that they had
one to three friends that they could visit with.
%
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2310 or above (22.5)
102Total (100.0)
Among znose wno naa irienas (N=70), more -Lnan
half (60.0%) said that their friends lived outside Pak
Tin district.
Types of welfare services the respondents receive.
The following table indicates that nearly all
the respondents (89.2%) received various kinds of
welfare services.
%







Among those who received welfare services
(N=91), the majority of them (70.3%) received old age
allowance more than half of them (64.8%) received
public assistance neary half of them (49.5%) joined
the social centres for the elderly nearly one sixth of
them (15.4%) participated in the multi-social centres
for the elderly..
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Table IV-17: Types of welfare services
received by respondents




91 (100.0)27 (29.7)(70.3)64Old age allowance
91 (100.0)32 (35.2)59 (64.8)Public assistance
91 (100.0)89 (97.8)(2.2)2Home-help service
91 (100.0)46 (50.5)(49. 5)45Social centres for
the elderly
Multi-social centres 14 (15.4) 77 (84.6) 91 (100.0)
for the elderly
2 91 (100.0)89 (97.8)(2.2)Counselling service
91 (104.0)80 (87.9)(12.1)fiVisiting service
91 (100.0) 91 (100.0)U (0.0)Day-care centres
88 (96.7) 91 (100.0)(3.3)3Others (disability
allowance)
The majority (76.9%) of those who received
welfare services responded that they could obtain all
their services inside the Pak Tin district. Nearly one
fifth (18.7%) of them reported that they could partly
obtain their services inside the Pak Tin district. Only
a small percentage- (4.4%) of the welfare service
recipients said that all the services they received
could not be obtained inside Pak Tin district.
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Sources gf emotional support
The table below shows that more than half of the
respondents (63.7%) would have no one to turn to for
emotional support near fifteen percent (14.7%) of them
would seek emotional support from friends near eleven
percent (10.8%) would obtain emotional support from
their neighbours.














FINDINGS AND ANALYSIS: INTERACTION
WITH KIN AND LIFE SATISFACTION
In the present study, tree rirst nypoznesis is -Lnat
those' aged with high actual and desired level of
interaction within the kin network (the engaged) are
likely to have a higher level of life satisfaction than
those in the abandoned and trapped categories. The
second hypothesis is that those aged with low actual
and desired level of interaction within th-e kin network
(the disengaged) are likely to have a higher level of
life satisfaction than those in the abandoned and
trapped categories. In this chapter, the foci are
therefore to examine the-results pertinent to these two
hypotheses. In the ensuing two chapters, foci will be
on the discussion of the relationship between life
satisfaction and the interactions with friends and
welfare service providers. Before discussing the
findings and the analysis of the data, it is necessary





To measure the variable, life satisfaction, the
Neugarten-Havighurst-Tobin Life Satisfaction Index A
(1961) was employed in this study. The Index is a
widely used 20-item instrument (please refer to Appendix
1 for the Index) designed for use with older populations
and with demonstrated validity (The Gerontologist,
1976:70). In a study, Lohmann (1977) has investigated
the construct validity of the Life Satisfaction Index A.
The study finds that the Life Satisfaction -Index A
correlated in the range of 0.6 to 0.8 with almost all of
the other scales of psychological well-being.
However, in the design of trio present study, tour
items of the 20-item Index were discarded because the
respondents of the pilot test found it difficult to
understand them. The reason might be due to the
abstractness of the four items which the respondents.
with low educational level found it hard to catch their
meanings. The four items discarded are:
1. The things I do are as interesting to me as
they ever were.
2. I have gotten more of the breaks in life than
most of the people I know.
3. I would not change my past life- even I
could.
67
4. My life could be happier than it is now.
As these 4 items were discarded, the life satisfaction
index of the present study was therefore a 16-item
revised scale of Life Satisfaction Index A (see Appendix
2: Section C).
Originally, the Life Satisfaction Index A adopted
the one point scoring system for each affirmative
response. After the restudy of the instrument, Wood et
al. (1969) suggested the two-point scoring system for
improvement. The present study therefore adopted the
two-point scoring system. In this study, the
respondents were invited to indicate whether they agreed
or disagreed or were not sure with each statement. For
each statement 2 points were given to each agreement
with a positive statement or disagreement with a
negative statement 1 point was given to each not sure
or no answer and 0 point was given to each disagreement
with a positive statement or agreement with a negative
statement. The possible score of this index ranged from
0 to 32. In each category of social network
relationship, a mean score of life satisfaction could be
obtained. By comparison of the mean score of life
satisfaction experienced by the elderly in each of the
four categories, it could help explore the relationship
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between the interaction categories and life
satisfaction.
For the 16 items of life satisfaction index,
Cronbach's Alpha Co-efficient (Cronbach, 1951) was
performed. The result showed that Alpha was 0.82 with
N=102. The result suggested that the life satisfaction
index of this study had a satisfactory level of
reliability. When comparing the reliability level of
the present 16-item life satisfaction index with the
revised scale of the Life Satisfaction Index A, like
Life Satisfaction Index Z (Wood, Wylie, Sheafor,
1966), the present one registered a higher level
because the reliability estimate for the LSIZ reported
by Wood et al. (1969) was 0.79.
Moreover, the reliability of each index item was
examined by its correlation loading on the whole
index. Table V-1 shows that item correlation loading on
the whole index ranges from 0.19 to 0.63, all with
positive correlation. It can be concluded that each item
of the 16 item life satisfaction index had a
satisfactory level of reliability.
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Table V-1: Item correlation of
16 life satisfaction index items
Items Correlation
1. As I look back on my life, I am 0.19
fairly well satisfied.
2. Compared to other people of my age, 0.29
I make a good appearance.
3. I've gotten pretty much what I 0.52
expected out of life.
4. As I grow older, things seem better 0.50
than I thought they would be.
0.505. I expect some interesting and pleasant
things to happen to me in the future.
6. I am just as happy as when I was 0.63
younger.
7. I have made plans for things I'll be 0.27
be doing a month or a year from now.
8. These are the best years of my life. 0.44
9. I feel my age, but it does not 0.36
bother me.
10. I feel old and somewhat tired. 0.24
11. In spite of what some people say, 0.51
the lot of the average man is getting
worse, not better.
12. When I look back over my life, I 0.55
didn't get most of the important
things I wanted.
13. This .is the dreariest time of my 0.49
life.
14. Most of things I do are boring 0.50
or monotonous.
0.5115. Compared to other people, I get
down in the dumps too often.
16. Compared to other people my age, 0.31
I've made a lot of foolish decisions
in my life.
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As the Life Satisfaction Index A is a well
established scale with high validity to measure the
psychological well-being of the elderly, no validity
tests were conducted on its revised 16-item index used
in this study. As for its validity in cross-cultural
settings, the opinions of local experts on gerontology
were consulted. This can be considered to be the face
validity of the measurement of life satisfaction in this
study.
To examine how many principal factors there were
in the 16-item life satisfaction index, a principal
factor matrix was used and it resulted in 3 principal
factors in the* order of importance, mainly, based on the
level of loadings. In table V-2, the average variance
of the items explained by the first factor is 22.8 per
cent, whereas the second explained 9.2 per cent and the
third explained 8.9 per cent of the variance
Table V-2: Eigen values and percentage of
variance explained by each factor
- - - - - - - - - - - -





In this study, the orthogonal (varimax) factor
rotation technique was used to display the simple
structure on 3 factors. In other words, the varimax
rotated factor matrix delineates only 3 factors which is
depicted in table V-3 along with the cluster of items
that have the highest correlation with that factor. The
6 items 6, 8, 9, 10, 14 and 15 have factor loading of
0.42 or more on the first factor which after examination
can be called mood tone except 10: I feel old and
somewhat tired. The seven items that cluster in factor
2 include items 4, 5, 7, 11, 12, 13 and 16. The seven
items in factor 2 have factor loading of 0.42 or more.
After reviewing, the items in factor 2 can be labelled
as zest except 12: When I look back over my life, I
didn't get most of the important things I wanted. The
remaining three items 1, 2, and 3 having high loading on
factor are clearly discernible as congruence.
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Table V-3: Items of the life satisfaction
index with simple structure on 3 factors
StatementFactor loadingFactor
6. I am just as happy as when 10.71
was younger.
8. These are the best years of0. 42
my life.
9. 1 feel my age, but it does0.55
not bother me.
10. I feel old and somewhat tired.0441
14. Most of things I do are boring058
or monotonous.
15. Compared to other people, I0.75
get down in the dumps too often.
4. As I grow older, things seem0.4 3
better than I thought they
would be.
5. I expect some interesting and0.42
pleasant things to happen to
me in the future.
7. I have made plans for things0.53
I'll be doing a month or a year
from now.
11. In spite of what some people0.612
say, the lot-of the average man
is getting worse, not better.
12. When I look back over my life,0.47
I didn't get most of the import-
ant things I wanted.
13. This is the-dreariest time of0.60
my life.
16. Compared to other people my0.61
age, I've made a lot of fool-
ish decisions in my life.
1. As I look back on my life, I0.60
am fairly well satisfied.
2. Compared to other people of0.60J
my age, I make a good appear-
ance.
3. I've gotten pretty much what0.74
I expected out. of life.
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Categories off, social relationship
Within the kin interaction, there were tour
categories of social relationship, i.e., the engaged
disengaged, abandoned and trapped. The indicators for
the differentiation of these four categories were the
actual level and desired level of interaction.
To assess the actual level of interaction, the
respondent was asked: How often do you visit with your
kin? However, this question was not directly answered
by the respondent. It was filled in by the interviewer
based on the result of summing up the frequencies of
the 6 interaction items: the respondents paying home
visits to his kin kin paying home visits to the
respondent the respondent making phone calls to his
kin kin making phone calls to the respondent the
respondent inviting his kin to be in companionship ..in
activities and kin inviting the respondent to be in
companionship in activities (see Appendix 2: Section B2,
Q.22-Q.27). By means of summing up the frequencies of
interaction in the 6 items by the interviewer, it was
a more accurate measurement of the actual level of
interaction of the respondent.
For 6 items of interaction, a reliability test,
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Cronbach's Alpha Co-efficent was performed. The result
showed that the Alpha was 0.83 with N=51. The result
suggested *a high correlation of the six items
constituting the interaction scale and a satisfactory
iRvel of reliability.
For the desired level, the respondent was invited
to indicate his expected level of interaction with his
kin (see Appendix 2: Section B2, Q.28).
By the two indicators, the actual and des-fired
level of interaction with kin, a respondent was
classified as the engaged, or disengaged, or abandoned
or trapped by the following criteria:
1. Being engaged with the kin network was defined
as visiting with persons in the kin network at
least a few times (3-5) a month and wanting to
continue that level of contact.
2. Being disengaged from the kin network was
defined as visiting with persons in the kin network
once or less than once a month (or never) and
wanting to remain in that level of contact.
3. Being abandoned by the kin network was defined
as visiting with persons in the kin network once or
less than once a month (or never) and wanting to
see them much more often.
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4.. Being trapped by the kin network was defined as
visiting with persons in the kin network at least
a few times a month (3-5) and wanting to see them
much less often.
In fact, the above criteria for the four categories
were based on the level of interaction in the actual and
desired level. For both the engaged and disengaged
categories, the criterion of the desired level was
remaining in the current level of contact. For the
abandoned category, the criterion of the desired level
was wanting to see their kin much more often. For
the trapped category, the criterion of the desired level
was wanting to see their kin much less often.
However, in the actual level, the cut-off point for
deciding whether a respondent was having high actual
level or low actual level of interaction was visiting
with persons in the kin network at least a few times (3-
5) a month. In' other words, those visiting with their
kin at least a few times a month were classified as
engaged. Those visiting with their kin less than a few
times a month were labelled as disengaged. The cut-off
point was based on the suggestion by Rundall and
Evashwick. In the study by Rundall and Evashwick
(1982), they used visiting with persons in a.network a
few times a week as the cut-off point for the engaged
76
category and the disengaged category. As their cut-orr
point was too stringent, the persons,falling into the
engaged category constituted a very small portion. They
therefore suggested: Individuals who see their. networks
somewhat less could also be considered engaged. Based
on their suggestion, this study therefore adopted
visiting with persons in the kin network at least a few
times a month (3-5) as the cut-off point for the
engaged category in the actual level. In other words,
those aged visiting with their kin a few times a month
(3-5) were classified as high actual level of
interaction. Those visiting with their kin once or
less than once.a month were classified as low actual
level of interaction..
Findings and analysis
Since only half of the respondents (50%) reported
that they had kin in Hong Kong, the review of findings
and analysis of data would be confined to these aged.
Actual level of interaction
As mentioned above, a scale of 6 interaction items
was used to assess whether an aged's actual level of
interaction with kin was high or low. In the.. items of
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interaction, Table V-4 shows that almost a quarter
(23.5%) of those who had kin in Hong Kong but lived
apart reported that their kin usually made phone calls
to them a few times a month (3-5) or more often. More
than a quarter of them (27.5%) reported that they would
ring their kin up a few times a month or more often.
However, in other forms of interaction, nearly all
(over 90%) of them reported their frequencies of contact
in the items of mutual home visits and the companionship
in activities such as going to the restaurant, shopping,
going to see a moving picture and consulting a doctor
were confined to once or less than once a month. By
reviewing the forms of interaction, the telephone
contact was the more common form used by the respondents
and their kin to interact with each.other. The gradual
deterioration in mobility of the aged would explain why
the telephone contact was more welcome by
the respondents to interact with their kin.
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Table V-4: Interaction items and.
frequencies of responses
Items of interaction Freauencies Total
Once or less A few times
than once a a month(3-5)
month or more
N'/. N N
Respondents paid home 47 (92.9) 4 51 (100.0)(7.8)
visits to their kin
2Kin paid home visits 49 (96.1) (3. 9) 51 (100.0)
to respondents
38 (72.5) 14 (27.5) 51 (100.0)Respondents made phone
calls to their kin
Kin made phone calls 39 (76.5) 12 (23.5) 51 (100.0)
to respondents
Respondents invited (92.2)47 4 (7.8) 51 (100.0)
their kin to be in
companionship in
activities
Kin invited respond- 46 (90.2) 5 (9.8) 51 (100. u)
ents to be in compan-
ionship in activities
Based on the results of the 6 interaction items,
the respondents could be classified as having low actual
or high actual level of interaction with their kin by
means of the above-mentioned cut-off point. Table V-5
shows that more than half of those had kin in Hong Kong
but lived apart (58.8%) fell into the type of low actual
level of interaction. In other words, the interaction
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between the respondents and their kin was not frequent.
Table V-5: Types of actual level of kin interaction
Types of actual'




Desired level of interaction
Table V-6 indicates that more than half (64.7%) of
the respondents who had kin but lived apart would like
to maintain the present interaction level. More than
one third of them (35..3%) would like to interact with
their kin more often than they did. Among those who
wanted to increase the interaction level with kin, over
half of them (55.5%) would-like to see their kin much
more often than the present level. However, there were
no one wanting to decrease the interaction level.
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TAhIP V-6: Respondents' desired level of interaction
Respondents' desired
Nlevel of interaction
33 (64.7)As much as the
the present level
8 (15.7)More often than the
present level
(19.6)10Much more often than
theresent level
51 (100.0)Total
interaction cateaories ana tneir relatilonsuw
with life satisfaction
Table V-7 reports the percentage or tine
respondents who fit into the definition of each
category of the interaction typology. Of the 51
respondents who had kin but lived apart, 82.3% met the
criteria for placement into one of the four categories.
For those who entered the categories, 27.4% were engaged
with their kin 35.3% were categorized as disengaged,
19.6% were classified as abandoned. Two findings were
noteworthy. First, more individuals were classified as
engaged with and disengaged from their kin than
abandoned by their kin. Second, none of the respondents
was found to be trapped in the relationship with their
kin.
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.As there was no trapped category in the kin
interaction, the analysis therefore confines to the
engaged, disengaged, and abandoned categories. To test
if the engaged category had a higher level of life
satisfaction than the abandoned category according to
the first hypothesis, the comparison of life.
satisfaction mean scores and F-test were performed.
Table V-8 shows that the life satisfaction mean score of
the engaged category (X=18.6). was higher than the
abandoned category (X=14.3). However, F-test revealed
that F-value was not significant at 0.05 level.
Therefore, the null hypothesis (i.e. no significant
difference between life satisfaction of the engaged and
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abandoned categories of social relationship with kin)
was not rejected. In other words, the first hypothesis
that those aged in the engaged category of th-e kin
interaction are likely to have a higher level of life
satisfaction than those in the abandoned category,
could not be 'statistically supported by the result.
Table V-8: Comparison of life satisfaction
to engaged and abandoned categories of
social relationship with kin
SignificantF-test dfB dfWLife satis-Categories of









To examine if the disengaged category had a higher
level of life satisfaction than the abandoned category
according to the second hypothesis, the comparison of
life satisfaction mean scores and F-test were performed.
Table V-9 indicates that the life satisfaction mean
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score of the disengaged category (X=14.9) was higher
than the abandoned category (X=14.3). However, F-test
revealed that the F-value was not significant at 0.05
level. Therefore, the null hypothesis (i.e. no
significant difference between life satisfaction of the
disengaged and 'abandoned categories of social
relationship with kin) was not rejected. In other words,
the second hypothesis, i.e., those aged of disengaged
category within t. in interaction are likely to have a
higher level of life. satisfaction than those in the
abandoned category, was not statistically supported by
the result.
Table V-9: Comparison of life satisfaction
to disengaged and abandoned categories of
social relationship with kin
Categories of Life satis- F-test dfB dfW Significant
factionsocial rela- value of F
tionship for testing
Mean S.D Ho at
x=0.05
14.9Disengaged 7.5





The weak association between the categories of
social relationship with kin and life satisfaction might
be due to the weak bond in the kin interaction. Table
V-10 shows that among those who had kin in Hong Kong but
lived apart (50% of the sample), only a quarter (27.5%)
reported that they had children only one fifth of them
(21.6%) reported that they had grand-sons and grand-
daughters. The majority (68.9%) of them had distant
relatives such as cousins, nephews and.nieces only. It
is therefore difficult to expect the weak bond within
the kin interaction could have strong association with
life satisfaction.
Table V-10: Types of kin of respondents
TotalWithoutWithTypes of kin
N % N % N
492 (100.0)(96.1) 51Husband/wife (3.9)
14 (27.5) 37 (100.0)(72.5) 51Children
4011 (100.0)(78.4) 51Siblings (21.6)
9 (100.0)(72.4) 51Grand-sons/ (17.6) 42
grand-daughters




FINDINGS AND ANALYSIS: INTERACTION WITH
FRIENDS AND LIFE SATISFACTION
The third hypothesis of this study is that those
aged with high actual and desired level of interaction
with friends (the engaged category) are likely to have a
higher level of life satisfaction than those in the
abandoned and trapped categories. The fourth hypothesis
is that those aged with low actual and desired level of
interaction with friends. (the disengaged category) are
likely to have a higher level of life satisfaction than
those in the abandoned and trapped categories. The foci
of this chapter are to examine the results pertinent to
these two hypotheses. Before discussing the findings
and analysis of data, it is necessary to discuss the
measurement of categories of social relationship with
friends.
Measurement
Categories of social relationship with friend5
Within the friendship interaction, there were also
four categories of social relationship, i. e., the
engaged, disengaged, abandoned and trapped. The
measurement of these four categories of interaction was
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also based on two indicators: actual level and desired
level of interaction.
To assess the actual level of interaction, the
respondent was asked: How often do you visit with your
friends? This question was not directly responded by
the respondent. It was filled in by the interviewer by
summing up the results of the 6 interaction items: the
respondent paying home visits to his friends friends
paying home visits to the respondent the respondent
making phone-calls to his friends friends making phone
calls to the respondent the respondent inviting his
friends to be in companionship. in activities friends
inviting the respondent to be in companionship in
activities (see Appendix 2: Section B3, Q.33-Q.38). By
means of summing up frequencies of the above 6
interaction items, it was a more accurate measurement of
the actual level of interaction of the respondent.
For 6 items of interaction, a reliability test,
Cronbach's Alpha Co-efficient was performed. The result
showed that the alpha was 0.67 with N=70. The result
suggested a high correlation of the 6 items constituting
the interaction scale and a satisfactry level of
reliability.
For the desired level, the respondent was invited
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to indicate his expected level or interaction witin
friends (see Appendix 2: Section B3, Q.39).
By the two indicators, the actual and, desired
level of interaction with friends, a respondent was
classified as the engaged, or disengaged, or abandoned
or trapped by the following criteria:
1. Being engaged with the friendship network
was defined as visiting with persons in the
friendship network at least a few times a month (3-
5) and wanting to continue that level of contact.
2. Being disengaged from the frienship
network was defined as visiting with persons in the
friendship network once or less than once a month
(or never) and wanting to continue that level of
contact.
3. Being abandoned by the friendship network
was defined as visiting with persons in the
friendship network once or less than once a month
(or never) and wanting to see them much more often.
4. Being trapped by the friendship network
was defined as visiting with persons in the
friendship network at least a few times a month (3-
5) and wanting to see them much less often.
The above criteria for the four categories were
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based on the level of interaction in tree actual ana
desired level of interaction. For both the engaged and
disengaged categories, the criterion of the desired
level was remaining in the current level of contact.
For the abandoned category, the criterion of the desired
level was wanting to see their friends much more
often. For the trapped category, the criterion of the
desired level was wanting to see their friends much
less often. In the actual level, the cut-off point to
decide whether a respondent was having. high or low
actual level of interaction was visiting with persons
in the friendship network at least a few times a month
(3-5)'. In other words, those visiting with friends
a few times a month (3-5) was classified as high actual
level of interaction. Those visiting with their friends
once or less than once a month were classified as low
actual level of interaction. The high and low actual
level of interaction were the criterion for the engaged
and disengaged categories in the actual level
respectively. For the abandoned category in the actual
level, the criterion was the low actual level of
interaction. For the trapped category, the criterion
was the high actual level of interaction.
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Findings and analysis
In this section, the discussion of findings
and analysis of data is confined to those respondents
(68.6% of the sample) who had friends they could visit
with (N=70).
Actual level of interaction
To assess if the respondent's actual level of
interaction with friends was high or low a scale of 8
interaction items was employed as above-mentioned.
Table VI-1 shows that the majority (over 82%) reported
that their frequencies of interaction in each item were
confined to once or less than once a month.
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Table VI-1: Interaction items and
frequencies of responses
TotalFrequenciesItems at
A few timesOnce or lessinteraction
a month( -5Jthan once a
or moremonth
N % N % N %
70 (1OO.0)(1 .9)961 (87.1)Respondents paid home
visits to their
friends
(17.2) 70 (100.0)12(82.8)58Friends paid home
visits to respondents
70 (100.0)(11.5)8(88.5)62Respondents made phone
calls to their friends
70 (100.0)(14.3)10(85.7)bigFriends made phone
calls to respondents
70 (100.0)(14.3)10(85.7)60Respondents invited
their friends to be
in companionship in
activities
70 (100.0)1 0 (14.3)(85.7)60Friends invited
respondents to be in
companionship in
activities
Based on the,results of the 6 interaction items a
respondent was classified as having high actual or low
actual level of interaction with their friends by means
of the cut-off point mentioned above. Table VI-2 shows
that nearly two-thirds of these aged (64.3%) belonged to
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the low actual level of friendship interaction. In
other words, the interaction between the respondents and
their friends was not frequent.
Table VI-2: Types of actual level
of friendship interaction





Desired levej of interaction
Table VI-3 shows that more than half of the
respondents who had friends to visit with (62.9%) would
like to'maintain the present interaction level. One-
third of them (34.3%) would like to interact with
friends more often than they did. Among those who
wanted to increase the interaction with friends, nearly
half of them (45.8%) would like to see their friends
much more often than the present level. Only- a very
small portion (2.9%) of them would like to interact with
friends less often.
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Table VI-3: Respondents' desired level
of interaction with friends
Respondents' desired
N %level of interaction
(2. 8)2Less often than the
present level
44As much as the present level (62.9)
13More often than the (18.6)
present level
11Much more often than the (15.7)
nregent level
70Total (100.0)
Interaction categories and their relationship
with life satisfaction
Table VI-4 reports the percentage of the
respondents who fit into' the definition of each category
of the interaction typology. Of the 70 respondents who
had friends, 75.8% met the criteria for placement into
one-of the four categories. For those who entered the
categories, 20.0% were engaged with friends, 42.8% were
categorized as disengaged, and 15.7% were abandoned by
friends. Two findings were worthy of' our attention.
First, those classified as engaged and disengaged with
their friends out-numbered those abandoned by friends.
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Second, none of the respondents was found to be trapped
in relationship with their friends.
Table VI-4: Percentage and number of









As there was no trapped category in the friendship
interaction, the analysis therefore confinies to the
engaged, disengaged and abandoned categories. To test
if the engaged category had a higher level of life.
satisfaction than the abandoned category according .to
the. third hypothesis, the comparison of life
satisfaction mean scores and F-test were performed.
Table VI-5 shows that the life satisfaction mean score
of the engaged category (X=19.9) was higher than the
abandoned category (X=12.1). Moreover, F-test revealed
that the F-value was significant at 0.05 level. In
1t
other words, there was significant difference between
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life satisfaction of the engaged and abandoned
categories of social relationship with friends. The
third hypothesis, i.e., those aged in the engaged
category within the friendship interaction are likely to
have a higher level of life satisfaction than those in
the abandoned category, was statistically supported by
the result. How strong is the association between the
engaged and abandoned categories of social relationship
with friends and life satisfaction? The strength of
assocation was shown by the eta square co-efficient.
The eta square co-efficient is 0.23. It means that 23%
of the variance in level of life satisfaction is
associated with the engaged and abandoned categories of
social relationship with friends.
Table VI-5: Comparison of life satisfaction
to engaged and abandoned categories of
social relationship with friends
F-test dfB dfW SignificantLife satis-Categories of





6.70 1 23 4.28
1N2. 1 6. 1Abandoned
Eta square=0.23
F-value is significant at 0.05.-level
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The reason for the engaged category having a
higher level' of life satisfaction than the abandoned
category is that both the actual and desired level of
interaction with friends were in consistency. In other
words, the cognitive elements were in harmony. A higher
level of life satisfaction could be therefore
sustained. However, when an aged desired to visit with
their friends much more often but in reality he failed
to do so. He was abandoned by his friends. His actual
and desired level of interation with friends were not in
consistency. The aged therefore experienced dissonance.
The expectational discomfirmation caused the aged to be
in an unpleasant psychological state. In such an
unpleasant psychological state, the aged therefore had a
nwPr level of life satisfaction.
To examine if the disengaged category wiznin -Lne
friendship interaction had a higher level of life
satisfaction than the abandoned category according to
the fourth hypothesis, the comparison of life
satisfaction mean scores and F-test were performed.
Table VI-6 shows that the life satisfaction mean score
of the disengaged category (X=15.8) was higher than the
abandoned category (X=12.1). However, F-test revealed
that the F-value was not significant at 0.05 level.
Therefore, the null hypothesis *(i. e. no significant
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difference between life satisfaction of the disengaged
and abandoned categories of social relationship with
friends) was not rejected. In other words, the fourth
hypothesis, i.e., those aged in the disengaged category
within the friendship interaction are likely to have a
higher level of life satisfaction than those in the
abandoned category, could not be statistically supported
by the result.
Table VI-6: Comparison of life satisfaction
to disengaged and abandoned categories of
social relationship with friends
Categories of Life satis- F-test dfB dfW Significant
factionsocial rela- value of F
tionship for testing
Mean S. D. Ho at
=0.05
15.8 7.6Disengaged




One possible. explanation for no significant
difference between life satisfaction of the disengaged
and abandoned categories in the friendship interaction
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might be due to the presence of two groups of elderly in
the disengaged category, one belonging to the voluntary
disengagement and the other belonging to the forced
disengagement.. The forced disengagement from the
friendship interaction might be due to the elderly's
deterioration in health or their friends had no time to
interact with them or other reasons. Though these
elderly were not satisfied with the forced disengagement
from the friendship interaction, with time passing away
they gradually accepted it-as a fact and apparently
expressed no expectation in the desired level for more
interaction. They therefore stated that they desired to
remain in the current level of interaction with friends,
when being interviewed. However, this type of forced
disengagement will lead the elderly to lower life
satisfaction (Cumming, 1963). Possibly, as there were
some elderly in the disengaged category belonging to the
forced disengagement, it therefore might confound the
result in this part.
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CHAPTER VII
FINDINGS AND ANALYSIS: INTERACTION WITH
WELFARE SERVICE PROVIDERS AND LIFE SATISFACTION
The fifth hypotnes is or Lnls szuay 1S l.LlMU UL1UMC
aged with high actual and desired level of interaction
with welfare service prov_icers (the engaged category)
are likely to have a higher level of life satisfaction
than those in the abandoned and trapped categories. The
sixth hypothesis is that those aged with low actual and
desired level of interaction with welfare service
providers (the disengaged category) are likely to have a
higher level of life satisfaction than those in the
abandoned and trapped categories. In this chapter, it
is to study if the results are pertinent to these two
hypotheses. Before reviewing the findings and analysing
the_ data, let us discuss the measurement of categories
of social relationship with welfare service providers.
Measurement
Cateaori of social relationship with_
welfa service provider
Within the interaction between the elderly and
welfare service providers, there were also four
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categories of social relationship, viz. the engaged,
disengaged, abandoned and trapped categories. The
measurement of those four categories of -social
relationship was based on two indicators. They were
the actual level and desired level of interaction.
To assess the actual level or interaction, the
respondent was asked: How often do you visit with your
welfare service providers? This question was not
directly answered by the respondent. It was filled in
by the interviewer by summing up the frequencies of 4
interaction items: the respondent paying visits to the
welfare service providers' office. welfare service
providers paying home visits to the respondent the
respondent making phone calls to the welfare 'service
providers welfare service providers making phone calls
to the respondents (see Appendix 2: Section B3, Q.45-
Q.48). Under this manoeuvre, it was more accurate to
measure the actual level of interaction of the
respondent.
For the 4 items of interaction, the reliability
test, Cronbach's Alpha Co-efficient was performed. The
result showed that the alpha was 0.42 with N=91. The
result suggested that the 4-item-interaction scale had
an acceptable level of reliability.
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For the desired level, the responaenz was inviut:u
to indicate his expected level of interaction with
welfare service providers (see Appendix 2: Section B3,
Q.49).
By the two indicators, the actual and desirea
level of interaction with welfare service providers, a
respondent was. classified as the engaged, or
disengaged, or abandoned or trapped by the following
criteria:
1. Being engaged with the welfare service providers
was. defined as visiting with welfare service
providers at least a few times a month (3-5Y and
wanting to continue that level of contact.
2.. Being disengaged from the welfare service
providers was defined as visiting with welfare
service providers once or less than once a month
(or never) and wanting to continue that level of
contact.
3. Being abandoned by the welfare service providers
was defined as visiting with welfare service
providers once or less than once a month (or never)
and wanting to see them much more often.
4. Being trapped by the welfare service providers
was defined as visiting with welfare service
nrnviders at least a few times a month (3-5) and
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wanting to see them much less often.
The above criteria for the four categories were
based on the level of interaction in the actual and
desired level of interaction. For both the engaged and
disengaged categories, the criterion of the desired
level was remaining in the current level of contact.
For the abandoned category, the criterion of the desired
level was wanting to see their welfare service
providers much more often. For the trapped category,
the criterion of the desired level was wanting to see
their welfare service providers much less often. In
the actual level, the cut-off point to decide whether a
respondent was having a high or low actual- level of
interaction was visiting with welfare providers at
least a few times a month (3-5). In other words, those
aged visiting with service providers a few times a month
(3-5) were classified as high actual level of
interaction.' Those visiting with their welfare service
providers once or less than once a month were classified
as low -actual level of interaction. The high and low
actual level of interaction were the criterion for the




In this section, the discussion of findings and
analysis of data is confined to those respondents (89.2%
of the sample) who had received welfare services (N=91).
Actual level of interaction
As above-mentioned, a scale of 4 interaction
items was used to assess if the respondents's actual
level of interaction with welfare service providers was
high or low. Table VII-1 shows that nearly all (over
98%) of those involved in the interaction with welfare
service providers, except item 1, reported that their
frequencies of interaction in each item were confined to
once or less than once a month. Item 1 indicates that a
comparatively bigger number (9.9%) of respondents
reported that they paid visits to their.welfare service
providers' office a-few times a month (3-5).
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Table VII-1: Interaction items and
frequencies of responses
TotalFrequenciesItems of
A few timesOnce or lessinteraction
a month (3-5)than once a
or moremonth
NN XN Z
91 (100.0)(9.9)982 (90.1)Respondents paid
visits to welfare ser-
vice providers' office
U (0.C)) 91 (100.0)91 (100.0)Welfare service
providers paid home
visits to respondents
91 (100.0)(0.0)91 (100.0)Respondents made
phone calls to welfare
service providers-
91 (100.0)i (1.1)90 (98.9)Welfare service provi-
ders made phone calls
to respondents
Based on the results of the 4 interaction items, a
respondent was classified as having high actual or low
actual level of interaction with their welfare service
providers by means of the- cut-off point mentioned above.
Table VII-2 shows that the majority of these aged
(90. 1%) fell into the type of low actual level of
interaction with welfare service providers. In other
words, the interaction between the respondents and their
welfare service providers was very weak.
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Table VII-2: Types of actual level of
interaction between the respondents and
welfare service providers







Desired level of interaction
Table VII-3 indicates that two-thirds of the
respondents who received welfare services (67.0%) would
like to maintain the present interaction level. More
than -a quarter of them (27.5%) would like to interact
with welfare service providers more often than they did.
Among those who wanted to increase the interaction with
welfare service providers, nearly a quarter of them
(24.0%) would like to see their welfare service
providers much more often than the present level. Only
a small portion (5.5%) of them would like to interact
with welfare service providers much less often and less
often than the present level.
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Table VII-3: Respondents' desired level of
interation with welfare service providers
Respondents' desired level
Nof interaction
(3. 3)3Much less often than the present level
2Less often than the present level (2.2)
61As much as the present level (67.0)
19More often than the present level (20:9)
Much more often than the present level 6 (6.6)
91Total (100.0)
Interaction categories and their relationship
3ith life aatis action
The following table reports the percentage of the
respondents who fit into the.definition of each category
of the interaction typology. Of the 91 respondents,
77.9% met the'criteria for placement into one of the
four categories. For those fall-ing into the categories,
6.6% were engaged with their welfare service providers,
62.6% were classified as disengaged, 6.6% were
categorized as abandoned and 2.1% were trapped by
welfare service providers. From the data, two findings
were worthy of our attention. First, there were more*
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than half of those who entered the categories (bL.bA)
belonged to the disengaged category. Second, those
classified as engaged and disengaged out-numbered those
abandoned and trapped by welfare service providers.
Table VII-4: Percentage and number of








- - - - - - - - - - - - - -
91 (100.0)Total
To avoid the bias caused by the small number (N=2)
in the trapped category, this category was therefore
discarded for analysis. In other words, the analysis
confines to the engaged, disengaged and abandoned
categories in the interaction with welfare service
providers. To test if the engaged category had a higher
level of life satisfaction than the abandoned category
according to the fifth hypothesis, the comparison of
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life satisfaction mean scores and F-test were performed.
Table VII-5 indicates that the life satisfaction mean
score of the engaged category (X=19.2) was higher than
the abandoned category (X=11.3). However, F-test
revealed that F-value was not significant at 0.05 level.
Therefore, the null hypothesis (i.e. no significant
difference between life satisfaction of the engaged and
abandoned categories of social relationship with
welfare service providers) was not rejected. In other
words, the fifth hypothesis, i.e., those aged of the
engaged category in the interaction with welfare service
providers are likely to have a higher level of life
satisfaction than those in the abandoned category, could
not be statistically suDorted by the result.
Table VII-5: Comparison of life satisfaction
to engaged and abandoned categories of
social relationship with welfare service providers
F-test dfB dfW SignificantLife satis-Categories of
value of Fsocial rela- faction
for testingtionship
Ho atMean S. D.
=0.05
19.2 5.7Engaged





To examine if the. disengaged category had a higher
level of life satisfaction than the abandoned category
according to the sixth hypothesis, the comparison of
life satisfaction mean scores and F-test were performed.
Table VII-6 shows that the life satisfaction mean score
of the disengaged category (X=13.6) was higher than the
abandoned category (X=11.3). However, F-test revealed
that the F-value was not significant at 0.05 level.
Therefore, the null hypothesis (i.e. no significant
difference between life satisfaction of the disengaged
and abandoned categories of social relationship with
welfare service providers) was not rejected. The sixth
hypothesis, i.e., those aged of the disengaged category
in the interaction with welfare service provers are
likely to have a higher level of life satisfaction than
those in the abandoned category, was not statistically
supported by the result.
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Table VII-6: Comparison of life satisfaction
to disengaged and abandoned categories of
social relationship with welfare service providers
F-test dfB dfW SignificantLife satis-Categories of
value of Ffactionsocial rela-
for testingtionship
Ho atMean S. D.
at=0.05
13.1 7.0Disengaged
4. 0 0'0.56 1 61
11.3 6.8Abandoned
Eta square U. Uv
Significance: N. S.
The weak association between the interaction wizn
welfare service providers and life satisfaction might be
due to the nature of interaction. As a matter of fact,
the interaction with welfare service providers was more
instrumental. When the elderly's needs for instrumental
services such as public assistance, old age allowance
and day-care service are fulfilled their motivation to
interact with the service providers decreases.
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CHAPTER VIII
SUMMARY, RECOMMENDATIONS AND CONCLUSION
Summary of research plan
The present study is mainly concerned witn testing
the relationship between the interaction with social
networks and life satisfaction of the elderly. The
interactions with a social network were classified as
the engaged, disengaged, abandoned and trapped
categories. It was to examine if life satisfaction of
the elderly would vary across these four categories of
social relationship. Three kinds of social network
interaction, including the interaction with kin, friends
and welfare service providers were explored.' One
hundred and four elderly of Chak On Estate under the
elderly priority scheme were chosen by systematic random
sampling as the respondents of the study. However,
since two respondents were perfunctory in answering.
questions of the life satisfaction index, these two
completed questionnaires were discarded for data
analyses. Eventually, there were 102 completed
questionnaires for data analyses.
The data of this study were collected through
personal interviews with a structured questionnaire. In
111
the structured interviews, respondents were asked under
the following headings: 1). basic personal
characteristics, 2). interaction with social networks,
and 3). measurement of life satisfaction. Cronbach's
Alpha Co-efficient Test was used to test the reliability
levels of the measurements of life satisfaction and
interaction scale. The results were satisfactory.
There are six hypotheses in this study. me rirsz
hypothesis is that those aged with high actual and
desired level of interaction within the can networ1 (the
engaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories. The second. is that those aged with low
actual and desired level of interaction within t ht kim
network (the disengaged) are likely to have a higher
level of life satisfaction than those in the abandoned
and trapped categories. The third is that those aged
with high actual and desired level of interaction within
the friendship network (the engaged) are likely to have
a higher level of life satisfaction than those in the
abandoned and trapped categories. The fourth is that
those. aged with low actual and desired level of
interaction within thg friendship network (the
disengaged) are likely to have a higher level of life
satisfaction than. those in the abandoned and trapped
categories. The fifth is that those aged with high
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actual and desired level of interaction with the welfare
service Providers (the engaged) are likely to have a
higher level of life satisfaction than those in the
abandoned and trapped categories. The sixth is that
those aged with low actual and desired level of
interaction with the welfare service providers (the
disengaged) are likely to have a higher level of life
satisfaction than those in the abandoned and trapped
categories.
To measure the strength of association between
categories of social network relationship and life
satisfaction, the eta square(} was employed. Since
it was a-random sample, the F-test was employed to test
the statistical significance. The probability value of
0.05 was used as the minimum level of significance.
Summary of findings
Relationship between interaction with social
network And p- sgtisfactiQn
The life satisfaction mean scores of each social
relationship. category fell in line with the postulation
of hypothesis I, II, V and VI. In other words, the life
satisfaction levels of the engaged and disengaged
categories were higher than the abandoned and trapped
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categories for the interactions with kin and welfare
service providers. However, F-test revealed that the
relationship between life satisfaction and categories of
interaction with kin and welfare service providers did
not reach the significance. level. In other words,
hypothesis I, II, V, and VI could not be statistically
supported. Even though the life satisfaction mean score
of the disengaged category within the friendship
interaction was higher than the abandoned category, the
F-test revealed that 'F-value was not significant at 0.05
level. In other words, hypothesis IV, which postulated
that those aged of the disengaged category within the
friendship interaction are likely to have a higher level
of life satisfaction than the abandoned category, was
not statistically supported. In the study, only
hypothesis III, i. e., those aged of the engaged category
within the friendship interactiM are-likely to have a
higher level of life satisfaction than the abandoned
category, was supported.
lne reason for no significant difference of life
satisfaction between categories of social relationship
within kin interaction might be due to the nature of
bonding in interaction, i.e., most of the kin concerned
were relatives instead of direct family members of the
elderly respondents. In the interaction with welfare
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service providers, the largely instrumental nature of
interaction might explain the absence of significant
difference of life satisfaction across different social
relationship categories. The possible explanation for
no significant difference between disengaged and
abandoned categories of friendship interaction and life
satisfaction might be due to forced disengagement in the
disengaged category.
Recommendations and limitations
Recommendations for tb elderly service provision
The findings of this study show that those aged
of the engaged category within the friendship
interaction are likely to have a higher level of life
satisfaction than .those in the abandoned category.
Given such a conclusion, the implications and
recommendations for the elderly service provision are
discussed as the following:
Promoting more friendship interaction for the elderly
of engaged and abandoned categories
For those aged of the engaged and abandoned
categories, the social centres for the elderly and
multi-centres for the elderly should help them build up
friendship ties and promote more interaction among them
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through friendship and social groups and other
programmes. Under this manoeuvre, a higher level of life
satisfaction of the elderly could be maintained.
2. Need for more services f-Qr the elderly under the
priority scheme
Under the spirit of the care in the community
approach, it is designed that the government and kin
network of the elderly will join hand together to take
care of the elderly in the community. However, those
aged under the priority scheme could not expect their
kin to pay a vital role in taking care of them because
the present study finds that most of these elderly have
distant relatives only.- Under this circumstance, .the
government should intervene more and provide more
services for them. At the same time, welfare service
providers should strengthen the friendship interaction
for the elderly in the engaged and abandoned categories,
which is crucial to their life satisfaction.
3. Strengthening t stress-reducing health-
sustaining functions i. n the interaction between the
elderly and welfare service providers
The findings of the present study find that the
interaction with welfare service providers., is not
significantly related to life satisfaction of the
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elderly. It may be due to the fact that the interaction
between the service providers and*the elderly is more
instrumental. When the elderly's needs for instrumental
services such as public assistance, old age allowance
and day care' service are fulfilled, their motivation to
interact with the service providers decreases. Welfare
service providers should therefore set aside an
appropriate level of time to interact with the elderly,
such as arranging personal interviews and paying home
visits to the elderly. The welfare service providers
should help the elderly gratify the affiliative needs
and at the same time help them maintain self-identity
and self-esteem through reassurance, affirmation of
worth, approval and praise in the interactions. In that
way, the health-sustaining function of the interaction
can be fulfilled. Moreover, the welfare service
providers should assist the elderly to handle their
stress and personal problems. Emotional support is
necessary, in' the stress-reducing and problem-solving
processes. With more emphasis on the health-sustaining
and stress-reducing functions in the interactions, the
motivation of the elderly to interact with the welfare
service providers can be promoted.
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Recommendations for other studies with similar, designs.
For other studies with similar designs, there are
two recommendations for their consideration:
1. Comparison between tt engaged and disenaaged
categories
In the present study, the focus was on the
comparison of life satisfaction between the consistent
categories of social relationship, i. e., the engaged and
the disengaged, and the inconsistent categories of
social relationship, i.e., the abandoned and the
trapped. No comparison was therefore made between the
consistent categories of social relationship. However,
findings of this study showed that the engaged
elderly's life satisfaction was consistently higher than
that of the disengaged category's. It is worthwhile for
other studies with similar designs to develop hypotheses
to compare the difference in life satisfaction between
the engaged and disengaged categories of the elderly.
It is hoped that through such area of exploration new
information about the activity theory and disengagement
theory would be gathered.
2: Different cut-off pointer various network
interactions
The proportion of interaction frequencies of the
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elderly may vary across different social networks. For
instance, the interactions with kin and friends should
be expected to be more frequent than that with welfare
service providers. Based on this variation, other
studies with similar designs should consider to use
different cut-off points to assess the high and low
actual level of interaction with various social
networks,' instead of a uniform cut-off point as used in
this study.
Limitations
There are three main limitations in this study.
Firstly, the present study confines to the elderly under
the priority scheme in Chak-On Estate only, which is a
special sample because most of the respondents are not
living with their kin and have no close relatives in
Hong Kong. Therefore, the generalizability of the
findings of this study was largely limited only to those
aged living apart from their kin. It will be more ideal
if various groups of the elderly under the care in the
community approach, like those living with their kin in
other housing units, are included in the study so that
the result could be projected to a bigger population and
comparison could be made among various groups of elderly
to see if the relationship between life satisfaction and
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interaction with a social network will vary across
different groups of the elderly. Nevertheless, the
present study may serve as a starting point for similar
studies. Secondly, more social networks such as the
church group,' clansman's group and volunteers' group
should be included in order to get a more complete
picture of relationship between the interaction with
social networks and life satisfaction. Thirdly, as the
possible presence of the elderly with forced
disengagement in the disengaged category of interaction
may confound the relationship between life satisfaction
and the disengaged category of interaction, it is
better for other studies with. similar designs to
separate the elderly of the forced disengagement from
the disengaged category. Under this design, it is more
accurate to obtain the relationship between the
disengaged category of interaction and life
satisfaction.
Conclusion
me main research theme in this study is to
examine whether the congruence between actual and
desired level of interaction with a social network can
serve as a predictor of life satisfaction. After
analysing the results, five out of the six hypotheses
were not statistically supported. In the interaction
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with kin and welfare service providers, no signiricant
differences in life satisfaction were identified across
the engaged, disengaged and 'abandoned categories of
social relationship. In the interaction with friends,
the engaged category was having a higher level of life
satisfaction than the abandoned category and was
statistically supported, but no differences were found
between disengaged and abandoned categories.
The interpretation of .results is as follows.
Existing data revealed that the congruence between
actual and desired level of interaction with a social
network may not be a predictor for life satisfaction
in relation to distant relatives and relationship of an
instrumental nature. However, the predictor may be more
visible for relationship of a more intimate nature, like
close kin or significant others. Although the results
failed to support the main research theme-in this study,
one should not jump to the conclusion to reject the
importance of the predictor the congruence between
actual and desired level of interaction with a social
network. It would be most worthwhile to test the same
notion for other groups of elderly with closer kinship
ties or social networks perceived as significant by the
elderly.
In comparing the life satisfaction between
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disengaged and abandoned categories in interaction with
friends, the absence of significant differences was
attributed to the possible presence of forced
disengagement in the disengaged categories. For future
studies, this should be taken note of and demarcations
between voluntary and forced disengagement have to be
made.
Albeit there was only one hypothesis, i.e., the
engaged category in th interaction with friends had a
higher level. of life satisfaction than the abandoned
category, was statistically supported, this finding may
serve as a useful reference for the elderly service
provision, especially,in.the aspect of promoting social
interaction. For those aged of the engaged and
abandoned categories, the promotion for more friendship
interaction is needed because it is crucial to their
life satisfaction.
To conclude, the pursuit of the empirical
knowledge on the psychological well'-being of the elderly
is important in improving the quality of life of the
elderly as well as the elderly service. It is hoped
that there will be more studies on this aspect.
APPENDIX 1: NEUGARTEN-HAVIGHURST-TOBIN
LIFE SATISFACTION INDEX A
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Neugarten-Havighurst-Tobin
Life Satisfaction Index A
Positive statements
Agree Disa ee Hot sure
1. As I look back on
my life, I am fairly well
satisfied.
2. Compared to other
people of my age, I make
a good appearance.
3. I've gotten pretty
much what I expected out
of life.
4. As I grow older,
things seem better than I
thought they would be.
5. I expect some
interesting and pleasant
things-to happen to me in
the future.
6. I am just as happy
as when I was younger.
7. I have made plans
for things I'll be doing
a month or year from now.
8. These are.the best
years of my life.
9. I feel my age, but
it does not bother me.
10. I have gotten more
of the breaks in life
than most of the people I
know.
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11. I would not change
my past. life even I
could.
12. The things I do are
as interesting to me as
they ever were.
Negative statemgnta
Agree Disaaee of sure
13. I feel old and
- hai-' 'f'i rPri
14. In spite of what
some people say, the lot
of the average man is
getting worse, not
better.
15. When I look back.
over my life, I didn't
get most of the important
things I wanted.
16.- This is the
dreariest time of my
life.
17. Most of things I
do are boring or
monotonous.
18. Compared to other
people, I get down in the
dumps too often.
19. Compared to other
people my age, I've made
a lot of foolish decision
in my life.
20. My life could be
happier than'it is now.
APPENDIX 2: QUESTIONNAIRE OF THE CONGRUENCE
BETWEEN ACTUAL AND DESIRED LEVEL
OF INTERACTION WITH A SOCIAL
NETWORK: A PREDICTOR OF LIFE





A Study on The Congruence between Actual and Desired
Level of Interaction with'a Social Network: A Predictor
of Life Satisfaction for the Elderly
Interviewer's introduct ign
I am an interviewer of The Study on the i iaerly- s
Interaction with Kin, Friends and Welfare Service
Providers (produce the interviewer's identity card). I
believe you have already received the notification
letter (produce the notification letter). Now we are
collecting the data'of the study, conducted by a post
graduate Social Work student of the. Chinese University
of Hong Kong, at Chak On Estate. It is hoped that the
information, given by you and the other elderly could
help us understand the elderly's interaction with their
kin, friends, and welfare service providers and could
serve as a reference for the provision of elderly
services in the future. Finally, I would like to assure
you that all the information provided will be treated in
strict confidence.
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1. Result of interview:








k(1) No one at home
(2) Refusing.to be interviewed
(3) Failure of communication due to language barrier
(4) Empty unit
(5) Wrong address
(6) The respondent presently not in H.K.









3. Selection of the respondent:
-Select the respondent of the target unit by
drawing lots
-Explain to those who are not chosen and proceed
to interview the selected one
4. Data of the occupants:











680 years and over5.






Q.4 How long have you lived in Hong Kong?





8l Born in H.K.5.
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10thers (please specify)6. 10
What is the job? (Please specify)6a.
11
6b. The.working time is:
Morning session only1.
Afternoon. session only2.
3. Morning and afternoon sessions





9. Others (please specify) 12
129









Others (please specify)..5. 14
Q.7 How long have you lived in Chak On Estate?
1. Less than-1 year
2. 1-2 years
3. 3-4 years
4. Over 4 years 15





5. Extremely good 16
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Q.9 What is the main source of income to support
your living? (Only one answer)
From government assistance1.














10a. Which..kind of persons did you turn to









B. The Interaction with Roommates, Kin, Friends
and Welfare Service Providers
B1. Interaction with Roommates








s.- The relative of respondent's
spouse (please specify)
7. The relative of respondent
(please specify)
8. Without any kinship ties
9. Not applicable ,20
11a. Are you acquainted with him/ her
before moving into this unit?
1. Yes 2. No 121
llb Do you treat him/ her as a friend?







6. The relative of respondent's
spouse (please specify)
7.L The relative of respondent
(please specify).
8. Without any kinship ties
9. Not applicable 23
311a. Are you acquainted with him/ her
before moving into this unit?
1. I Yes 2. No J24
lib Do you treat him/ her as a friend?
1.{ Yes 2. No 125
Q.12 About how often do you visit with your
rommates?
1. Never
2. One to two times a year
3. Less than once a month
4. Once amonth
5. A few-times a month (3-5)
6. A few times a week (3-5)
7. Almost every day 126
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Q.13 Who. is more initiative?
1. The respondent is more-initiative
2. The one whom the respondent
visits with is more initiative
3. Both-sides-are initiative
4. Don't know
Q.14. About how often do they (the roommates)
invite you to go out to do the following
things: such as going-to the restaurant,
shopping, seeing a picture, consulting a
doctor or other things?
1. Never
2. One to two times a year
3. Less than once a month
4. (Once a month
5. IA few times a month (3-5)
6. IA few times a week (3-5)
28? . II Almost every day
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Q.15 About how often do you invite them (the
roommates), to go out to do the following
things: such as going to the restaurant,
shopping, seeing a picture, consulting a
doctor or other things?
Never1.
2. One to two times a year
Less than once a month3.
Once a month4.
5. A few times a month (3-5)
6. A few times a week (3-5)-
29Almost every day7.
Q.16 Would you like to visit with you roommates
less often than you do,now? Or as much as
you do now? Or more often than you do now?
To what extent?Less often:
Much less than you do now1.
Less than you do now2.
As much as you do now3.
To what extent?More often:
4. More often than you do now
5. Much more often than you
30do now
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Q.17 Categories (Please don't ask. It is to be




4. Trapped 1 31
B2_ Interaction with Kin Living Apart
Q.18 If the respondent lives with kin, then ask:
Apart from the kin living with you here, do
you have any other kin in Hong Kong?
If there. is no kin living with the
respondent, then ask:
Do you have any kin in Hong Kong?
1. , Yes
2. 32No (please skip to Q.30)
18 a Who are they?
1. Parent 33
2. Spouse 34
3. Son/ daughter 35
4. Sibling 36
5. 37Grandson/ granddaughter
6. ,The relatives of respondent's
38
spouse (please specify)




Q.19 Do you have any kin living nearby (in-Pak
Tin district)?
401. Yes 2. No






6. The relatives of respondent's
46
spouse (please specify)
7. The relatives of respondent
47
(please specify)
Q.20 About how often do you visit with your kin?
(Don't ask. It's to be filled in by the
researcher.) (Summed up by Q.22- Q.27)
1. Never
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
7 Almost every day 48
137






6. The relatives of respondent's
spouse (please specify)
? . The relatives of respondent
(please specify)
149
Q.22 About how often do any of your kin come here
to visit you?
1. Never
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times- a month (3-5)





Q.23 About how often do you visit your kin at
their homes?
Never1.
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
7. Almost every day
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Q.24 About how often do any of your kin ring you up?
1. Never
2. One to. two times a year
3. Less than once a month.
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
7. Almost every day 152
Q. 25 About how often do you-make a phone call to
vour kin?
1. I Never
2. lone to two times a year
3. ILess than once a month
4. Once a month
5. IA few times a month (3-5)
6. IA few times a week (3-5)
7. ]Almost ever dY ay 153
139
Q.26 About how often do your kin invite you to go
out to do the following things: such as
going to the restaurant, shopping, going to
see a picture, consulting a doctor, or other
things?
Never1.
2. One to two times a year
Less than once a month3.
Once a month4.
A few times a month (3-5)
A few times a week (3-5)6.
Almost every.day7. 154
Q.27 About how often do you invite your
kin to go out to do the following things:
such as going to the restaurant, shopping,
seeing a picture, consulting a doctor or
other things?
Never1.
One to two times a year2.
Less than once a month3.
Once a month4.
5. A few times a month (3-5)




Q.28 Would you like to visit with your kin less
often than you do now? Or as much as you do
now? Or more often than you do now?
To what extent?Less often:
Much less than you do now1.
Less than you do now2.
As much as you do now3.
To what extent?More often:
More often than you do now4.
[Much more often than you5.
56do now
Q.29 Categories (Please don't ask. It is to be





B3 Interaction with Frienda Living 6nart





10 and over5. 58
141
Q.31 Do.you have any friends living in the area
(Pak Tin district)?
59No2.Yes1.
Q.32 About how often do you visit with your
friends?
(Don't ask. It's to be filled in by the
researcher.) (Summed up by Q.33- Q.38)
Never1.
2. One to two times a year
Less than once a month3.
Once a month4.
5. A few times a month (3-5)
6. A few times a week (3-5)
I60Almost every day7.
Q.33 About how often do any of your friends come
here to visit you?
I. Never
2. One to two times a year
Less than once a month3.
4. Once a month
5. A few times a month (3-5)




Q.34 About how often do you visit your friends
at their homes?
Never1.
2. One to two times a year
Less than once a month3.
Once a month4.
5. A few times a month (3-5)
6 IA few times a week (3-5)
62lAlmost every day7.
Q.35 About how often do any of your friend ring you up?
1. Never
2. One to two times a year
Less than once a month3.
Once a month4.
5. A few times a month (3-5)
6. A few times a week (3-5)
63Almost every day7.
Q.36 About how often do you make a phone call to
Your friends?
1. Never
2. One to two times a year
Less than once a month3.
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
64Almost every day7.
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Q.37 About how often do your friends invite you
to go out to do the following things: such
as going to the restaurant, shopping, going
to see a picture, consulting a doctor, or
other things?
Never1.
One to two times a year2.
Less than once a month3.
Once a month4.
A few times a month (3-5)5.
A few times a week (3-5)6.
165Almost every day? .
Q.38 About how often do you invite your friends
to go out to do the following things: such
as going to the restaurant, shopping, seeing
a picture, consulting a doctor or other
things?
Never1.
One to two times a year2.
Less than once a month3.
Once a month4.
5. A few times a month (3-5)
6. A few times a week (3-5)
166Almost every day7.
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Q.39 Would you like to visit with your friends less
often than you do now?. Or as much as you do
now? Or more often than you do now?
Less often: To what extent?
1. Much less than you do now
2. Less than you do now
3. As much as you do now
To what extent?More often:
4.
More often than you do now
5.
Much more often than you
167do now
Q.40 Categories (Please don't ask. It is to be






B4 Interaction with Welfare Service Providers
Q.41 Are you receiving any welfare services?
691 .1 Yes 2. No (skip to Q. 51)
Q.42 What are the welfare services that you
have received? (Name four only)
701. Old age allowance
712. Public assistance
723. Home-help service
734. Social centre for the elderly









9. Others (please specify)
Q.43 Are the above services that you named:
1. Totally obtainable in this area
(Pak Tin)?
2. Partly obtainable in this area
(Pak Tin)?
3. Totally unobtainable in this
79area (Pak Tin)?
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Q.44 About how often do you visit with your
welfare service providers?
(Don't ask. It's to be filled in by the
researcher.) (Summed up by Q. 43- Q. 48)
Never1.
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
.807. Almost every day
Q.45 About how often do any of your welfare
service providers come here to visit vou?
1. Never
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-.5)
6. A few times a week (3-5)
817. Almost every day
143
Q.46 About how often do you visit your welfare
service providers at their office?
1. Never
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
827. Almost-every day
Q.47 About how often do any of your welfare
service providers ring you up?
1. Never
2. One to two times a year
3. f Less than once a month
4. ,Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
837. Almost every day
148
Q.48 About how often'do you make a phone call to
your welfare service providers?
1. Never
2. One to two times a year
3. Less than once a month
4. Once a month
5. A few times a month (3-5)
6. A few times a week (3-5)
7. Almost every day 184
Q. 49 Would you like to visit with your' welfare
service providers less often than' you do
now? Or as much as you do now? Or more often
than, you do now?
Less often: To what extent?
1. Much less than you do now
2. Less than you do now
3. As much as you do now
More often: To what extent?
4. More often than you do now
5. Much more often than you
85do now
149Q.50 Categories (Please don't ask. It is to be





Q.51 Usually,' which one will you turn to for
consolation when you are unhappy?








Here are some statements about life. If you
agree with a statement, please state that you
agree. If you disagree with a statement, please
state that you disagree.
C 1. Positive statements
Agree Disagee Not sure
Q.52 As I look back on
my life, I am fairly well
satisfied. 2 0 1
Q.53 Compared to other
people of my age, I make
a good appearance. 2 0 1
Q.54 I've gotten pretty
much what I expected out
of life.
2 0 1
Q.55 As I grow older,
things seem better than I
thought they would be. 2 0 1
Q.56 I expect some
interesting and pleasant
things to happen to me in
the future. 2 0 1
Q.57 1 am just as happy
as when I was younger. 2 0 1
Q.58 I have made plans
for things I'll be doing
a month or year from now. 2 0 1
Q.59 These are the best
years of my life. 2 0 1
Q.60 I feel my age, but
it does not bother me. 2 0 1
151
C 2. negative statements
Agree Disagee Not sure
Q.61 I feel old and
2 10somewhat tired.
Q.62 In spite of what
some people say, the lot
of the average man is
getting worse, not
0 2 1better.
Q.63 When I look back
over my life, I didn't
get most of the. important
20 1things I wanted.
Q.64 This is the
dreariest time of my
2 1life. 0
Q.65 Most of things I
do are boring or
0 2monotonous. 1
Q.66 Compared to other
people, I get down in the
2 1dumps too often. 0
Q.67 Compared to other
people my age, I've made
a lot of foolish decision
in my life. 0 2 1
APPENDIX 3: QUESTIONNAIRE OF THE CONGRUENCE
BETWEEN ACTUAL AND DESIRED LEVEL
OF INTERACTION WITH A SOCIAL
NETWORK: A PREDICTOR OF LIFE
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